TeMa ypoka: «C. Check your ticket!» n knroueBble
BOMPOCHI

—— = 3HaueHWe NpoBepPKK BuneTa B
i | 06LLeCTBEHHOM TPaHCMOPTE U €& BAUSIHWE

Ha ropoACKYH YXU3Hb.




NcTopusa n coBpeMeHHOCTb NpoBepKn buneTos

[Mpoe3aHble bUneTbl cTann 06a3aTeNnbHOM YacTbio MaccoBbIX MepeBo30K ¢ XIX Beka. NMpoBepka
bunetoB dopMmnpyeT ANUCLUMIINHY U CNOCOBCTBYET YECTHbIM OTHOLWEHUAM MeXXay nacca)kmpamu
1N NepeBo34YMKaMm, BaXKHa ANng NnOHMMaHUAa NPaBu Ha aHIMUMUCKOM SA3blKe M OTBETCTBEHHOCTM

LHKOJIbHUKOB.




MpuynHbI 0693aTENbHOM NPOBEPKKN buneTa -~

./ 0bs3aTenbHas nposepka noaTeepxaaeT
onnaTy npoesaa v npenoTBpallaeT
be3buneTHbIN Npoesn, obecneynBas
crnpaBensiMBOe UCMosb30BaHMe
TPaHCNOPTHbIX PECYPCOB.

~KOHTPO/Ib CHMYXXaeT pMHaAHCOBbIE MOTEPU
KOMNaHUI, Noangep>XmBaeT cTabunbHOCTb U
rapaHTUpyeT KauecTBO YCNyr ANa Bcex
nacca*umpoB ropoACKOMN MHPPACTPYKTYPbI.




LLITpadbl 1 agMMHUCTPaATUBHAA OTBETCTBEHHOCTb 3a
be3buneTHbIM Npoe3n

. ....................................................................... ‘ ....................................................................... . ....................................................................
B Poccuu wtpad 3a 6e36mneTHbIN OTKas oT ynnaThbl WwTpada MoXKeT [Toxo)kmne Mepbl AEUCTBYIOT U B
npoesn pocturaeT 2500 pybneun, uto NPUBECTU K COCTaB/IEHUIO OPYrnx cTpaHax, crocobcTBys
CNYXXUT 3PpPEKTUBHbLIM CPeACTBOM aAMUHUCTPATUBHOIO NPOTOKOMa U $GOpPMNPOBAHUNIO OTBETCTBEHHOCTU Y
MOTUBaLIMKM K onnaTe npoesaa. nanbHenwemy cyoebHomy nacca)XmpoB BO BCEM MUpe.

pasbupaTenbcTBy.



TexXHOI0rMyecKnim Nporpecc B KOHTpone bMneTos

ey 1T

OT KOMNOCTEPOB K QR-KoAabl 1 6€CKOHTAKTHbIE ABTOMAaTU3NPOBaHHbIN COOP
3NEKTPOHHOW Banmnaauunm TexHonormm OAaHHbIX

PaHHMe MeToabl NPOBEPKU bUieTos BHeaopeHne QR-kopnoB n NFC CoBpeMeHHble CUCTEMDI
OCHOBbIBaNIMCb Ha MexXaHNYeCKUX MO3BOJINNO YNPOCTUTb onnaTy u UHTErpuUpyroT CUCTEMY
KoMnocTtepax. CoBpeMeHHble n3bexxaTtb NoaaeNoK, NMOBbICUB MOHUTOPUHIA NACCa>XMPONoTOKa,
BanupaTopbl obecneuymnsatoT 6e30nacHOCTb U yN0b6CTBO YTO NO3BONAET ONTUMN3NPOBATDL
MOMEHTaJIbHYIO MPOBEPKY U NoJIb30BaHMA TPAHCMOPTOM. MapLUpPyTbl M1 aHaAaNM3NPoOBaTb
CHM)XAIOT o4yepenmn Ha BXoae. 3arpy3Ky TpaHcrnopTa B peasibHOM

BPEMEHMW.



CpaBHUTENbHbIN aHaNIN3 KOHTPONA 6MNEeToB B Pa3HbIX
CTpaHax

. ...........................................................................................
Tabnuua [EMOHCTPUPYET WTpPadbl U
MCnoJsib3yeMble TexHONornm B Poccuun, fepMmaHmnn m Pasmep wrpada TeXHOMOrM KOHTPONSA
AnoHuKN, oTparkas pa3Hoobpasne NoaxoaoB K
KOHTPOJIIO. Poccus 2500 py6. Bannaatopbl, KOHTPOJIEPDI
. ........................................................................................... Feplvlava 60 eBpo ABTOMAaTnyeckme cCuctemMsbl
HecMoOTpSa Ha pa3HuLy B WTpadax n TeXHONOrnsax,
BCe CTpaHbl NPecieayioT Leb CHU3NTb AnoHnda 1700 neH TYPHUKETbI, KOHTPOIEPDI

6e36uneTHbIN Npoesa n obecneynTb CnpaBeaInBYIO
onnary.

OdunuymanbHbie canTbl TPAHCMNOPTHbLIX BEAOMCTB




3akoHopaTenbHasa 6a3a M HOpMaTUBHbIE aKTbl

depepanbHbit 3akoH No 54-D3 pernaMeHTUpPYeT
NCMOJSIb30BaHME KOHTPOJIbHO-KAaCCOBOW TEXHUKMU B
cucTeMe onnaTbl Npoesaa.

PermoHanbHble HOPMATUBbI ONPeaensatoT MeXaHN3MbI
KOHTPONSA bMNeToB M NPaBa KOHTPOJIEPOB Ha
TeppuTopmnmn cybbvektTo PO.

3aKoHbl yCTaHaBIMBAKOT MOPAAOK HAaUMCIeHUS
wTpadoB, a TaKKe NpaBuia pacCMOTPEHUSA XKanob u
CMOPOB MEeXAY naccaupamum 1 nepeBo3vUnKaMu.

CoBOKYMNHOCTb HOPMaTMBHbIX aKTOB obecneynBaeT
NpPaBOBYIO 3aLLUTY BCEX YHYAaCTHMKOB TPAHCMOPTHOIO
npoLecca 1M cnocobcTBYyeT NPO3pPayvHOCTW.




.

[TpodeccmoHanbHad

esaATeNbHOCTb KOHTPO/EPOB A |
) " P ; | 4k | GAYIOBIMM =

. | - T PERTIHHE

Ponu 1 0693aHHOCTU KOHTPOIEPOB

KOHTpONnEpbl NpoXoaaT cneunanbHoe obyyeHne ans
NPOBEPKUN BMNETOB N UMEKOT NMNOTHOMOUYMNSA OPOPMAATH
wrpadbl. OHM Nnogaep)XmMBatoT NOPALAOK U
obecneumBatloT 6€30NacHOCTb Nacca>Knpos.

Ba>kHOCTb KOHTPONIEPOB OJ19 CUCTEMDI
TpaHcnopTa

X ponb KpUTUYHA AN PUHAHCOBOU YCTONUNBOCTU
TPaHCNopTa — NpenoTBpaLlas HapyLweHUs, OHU
NOMOralT COXPaHATb Ka4eCTBO YCNYr U AOCTYNHOCTb
npoesna.




[lcuxonornyeckume n coumanbHble acneKTbl 6e36UNeTHOro
npoesna

XXenaHune C3KOHOMUTb U
oLLyLleHue
be3Haka3aHHOCTU
CTUMYNPYIOT HEKOTOPbIX
nogen esgutb 6es3 buneTa.

HeOoCcTaToOK KOHTPONAa U
NPUMEP OKPY>KaroLWMX
TaKXXe BAUAT Ha
pacnpocTpaHeHune
be3buneTHOro npoeana.

CoumnanbHble
nccnegoBaHus
NoAYEPKMBAIOT BaXXHOCTb
dopMMpoBaHUS
OTBETCTBEHHOCTM C FOHOIO
BO3pacTa AN CHMXeHUs
HapyLUEeHUN.



CTaTUCTUKa HapylweHnn B KpynHbIX ropogax Poccumn

B Uncno 6e36unetHbIx npoesnos B 2022 roay

40,000
35,000 —
30,000 —
25,000 —
20,000 —
15,000 —

10,000 —

MockBa CaHkT-lNeTepbypr

TpaHcnopTHble AenapTaMeHTbl, 2022

HoBocunbupck

BHeppeHmne 3/1eKTPOHHbIX CUCTEM
CNocobCTBYET CHMXXEHUIO Yncna

6e36uneTHbIX NPoe340B B KPYNHENLLNX
ropoaax.

CokpalweHune HapyLweHn CBA3aHOo C
ynyJlweHneM KOHTPONS U POCTOM
OCBeOMJ/IEHHOCTM NacCca>XMpoB 0 NpaBuiax.
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I'pa»(naHCKaﬂ OTBEeTCTBEHHOCTb, HECTHOCTb U

TpaHCNoOpTHAasa 3TUKA

OTBeTCTBEHHOE OTHOLIEeHMe K onnaTe npoe3aa yKpennseT oblecTBeHHoe AoBepue u
cnocobcTByeT POPMUPOBAHUIO KYNbTYPbl CNPaBeaIMBOCTU B TPAHCMOPTHOM CUCTEME
Ka)koro ropona.

YecTHOe noBeaeHMe nacca)KMpoB CHUXKaAEeT YPOBEeHb KOHPIMKTOB MeXay KOHTponépamMu m
naccaxupamm, nenasa noe3akm 6onee kKoMPopTHbIMKU N 6Be30nacHbIMK ANF BCEX Y4aCTHUKOB
npotLiecca.

HapyLweHne npaBun npoesana co3naéT HeraTUBHbIE coLManbHble MoAenu, NPenaTCcTBYOLWMeE
Pa3BUTUIO YBaXKEHUA K 06LLLEeCTBEHHbIM HOPMaM U 3aKOHaM B LUMPOKOM CoobLLeCcTBe.

dopMmMpoBaHME 3TUKM B TPAHCMOPTE BaXXHO HAaUMHaTb C paHHEro Bo3pacTa, YToobbl
nonaep>XmBaTb CoLManbHYO OTBETCTBEHHOCTb U YCTOMUYMBOCTb FOPOLACKOMN

UHPPACTPYKTYpPbI.
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CoBpeMeHHble crnocobbl onnaTtbl Npoe3na — yaobCcTBO U

NOCTYMHOCTb

O.ecele noanin
E L] L] * ?
. ] i

Ao

Mo6unbHblie NPUIOXKEHUS: AOCTYMN K Npoe3ay B
OOUH KUK

[MonynapHOCTb NPUNOXEHU ONa onnaTtbl buneTos
pacTeT 6narogaps NPocToTe NCMosb30BaHUSA. OHU
No3BONIAOT ObICTPO NpUobpecTn buneT u
KOHTPONPOBATb pacXoibl, CHUXXas KOJIMYECTBO
6e36mnneTHbIX Nacca>Knpos.

MHTeI'paLI,MFI SJIEKTPOHHbIX KOLWEeJIbKOB U
counalibHbIX KapT

Ncnonb3oBaHue Apple Pay, Google Pay n coumnanbHou
KapTOTEKN CTYAEHTOB NOMoOraeT obecneyumTb NPOCTOMU
n 6e3onacHbIM AOCTYN K orniate. 3TO YMeHbLUaeT
TeXHN4YecKumne bapbepbl U CTUMYNUPYET cobntogeHune
npaBua npoesaa.
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JTanbl pasBuUTUA VIHCI)OpMaLI,l/IOHHbIX KaMnava I'IpOTl/IB
6e36vmeTHoro npoesna
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R 2021 ropa — pacnpOCTpaHeHme
NpakTUKKM B Bapluase

I{. ‘I ‘-
3 . B
® . O - o -

2020 ropa — 3anyckK akuunn B MockBse 2023 ropa — BHeapeHwue
MHTEPAKTUBHbIX MaTepmnanos



[TpaBa nacca>xupa npu NnpoBepKe bMNeToB

............ O Macca)xmup 0693aH NpeaocTaBUTb AeEUCTBYOWUNA bBuneT npmn TpeboBaHMM KOHTPONEpPA,
noaTBepykaasa onnaTy npoe3aa B COOTBETCTBUM C 3aKOHOJAaTENbCTBOM M NPaBmuaamMm

nepeBO3KMW.

...................... O [lacca>kup nMeeT NpaBo NOMPOCUTb KOHTPOEpPa NPeaAbaABUTb YOOCTOBEPEHME, YTO
rapaHTUpyeT 3aKOHHOCTb NPOBEPKU U 3alLULLAET OT HENMPaBOMEPHbIX AENCTBUN.

................................... Q [Mpr KOHONIMKTHBIX CUTYaLMAaX CYLLECTBYIOT NpoLeaypbl Nogavun xanob B
TPaAHCMOPTHY KOMMNAaHUIO N PErynnpytolme opraHbl Aas8 3alimThl NpaB

nacca>mupos.




Bo3pacTHOM cocTaB HapywutTenem 6e3bunneTHoro npoes3na

B EBpone

BospacTt MpoueHT HapyLwnTenen
o 18 net 22%
18—-30 net 38%
31-50 net 25%
Crapue 50 net 15%

NccnepoBaHune EBponenckom accoumaumm obwecTBEHHOro

TpaHcnopTa (EPTA)

[laHHble 4eMOHCTPUPYIOT, UTO OCHOBHAN YaCTb HapyLUeHUI
NPUXOAUTCA Ha MONoa0e HaceneHue. 3To yKasbiBaeT Ha
HeobXxoaMMOCTb LefieHanpaBneHHbIX 06pa3oBaTeNbHbIX Mep.

Hanbonee yassBmumMmas rpynna — MONOOEXD U
MO10ble B3pOcC/ble, TpebytoLwasa ocoboro
BHMMAaHMSA B BOCMUTAHUU U NMPOCBELLEHUW.
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. pyHOamMeHToM GOPMUPOBAHUS rPaXKaaHCKOM

BnMﬂHme CEMbW U LWKObI Ha CI)Ole/IpOBaHl/Ie
OTBeTCTBeHHOCTM

: CeMeMHOe BocnuUTaHme ABnsaeTcCH

OTBETCTBEHHOCTU Yy NMOAPOCTKOB yepes
obcy>xaeHme HOpM 1 3HAYUMOCTM
cnpaBeaanBoro noseaeHms B 06LLeCTBEHHOM
TpaHcnopTe.

llIkona [ononHaeT BocnMTaTe IbHbI MPOLLece
0byyeHneM obLecTBEeHHbIM OUCUUMNHAM,
MPMBUBANA HaBbIKM 3TUYHOIO OTHOLLIEHUS U
CTUMYNNPYS aHanm3 NocreacTBmm
6e3buneTHoro npoesaa.
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.D,eCﬂTKVl Be3buneTHbI Nnpoess

HallpAMYHO CHW>XaeT 00XO04bl

MNJTJTMOHOB NepeBO3UMKOB, UTO

HEeratTuBHO OTPa>XaeTCHd Ha

py6n e M KayecTBe yCnyr u

BO3MO>XHOCTU Pa3BUNTUA

e)XXerogHo TepsAatT TPAHCNOPTHbIE TpaHCHOpTHOVI
KOMMaHWM N3-3a HapyLweHnn ¢ onnaTtou NH ACTDVKTVDbI.
oo PpPacTpyKTyp

OTuéTbl TPAHCMOPTHbIX AenapTaMeHToB Poccnmnckom
depepaumnm
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nepCI'IeKTI/IBbI KOHTPOJI4 C NpMeHeHneM HOBDbIX

TexHONormm

BHeapeHne bMOMEeTPUYECKNX CUCTEM
NO3BONINT NOEHTUPULMPOBATD
Nacca)XMpoB aBTOMaTUYECKMW,
NOBbILAA TOYHOCTb U CKOPOCTb
NpoBepKM bmneTos 6e3 pyyHoro
BMellaTeNnbCcTBa.

cnonb3oBaHME MCKYCCTBEHHOIO
NHTEeNNeKTa NOMOXKeT BbIIBNATb
Nono3puTEeNbHbIE MAaTTEPHbI U
npenoTBpaLlLaTb MaxmMHaLKUW,
MUHUMUN3UPYS NOTEPU U HAPYLLUEHUS
3aKOHa.

KoMnnekcHoe coyeTaHne TEXHONOrnm
coenaeT CUCTEMY KOHTponsA 6onee
MHTErpupoBaHHOM N yO0OHOMN,
COOenNCTBYS POCTY Ky/NbTypbl ONNAaThbl
N OTBETCTBEHHOCTM cpeaun
NacCca>kmnpos.
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[penMyllecTBa KOHTPONA 6UneToB AN obLliecTBa U

ropoackon cpeapbl

CnpaBeannBoe pMHaHCUpOBaHME TpaHcnopTa
no3sosigeT obecneumBaTb CTabMIbHOE Ka4yecTBO yCnyr
1N paclunpeHne MapLupyTHOM ceTn oNna yaobcrea
FOpPOXKaH.

BbicOKMI YypOBEHb CEpPBUCA CrOCObCTBYET
NpuBIEKaTEeIbHOCTU 0OLLLECTBEHHOIro TpaHcnopTa U
CHWYXEHUIO Harpy3Kkm Ha NNYHbIN aBTOTPAaHCMopPT,
yMeHbllasa 3arpsa3HeHne ropoaa.

KynbTypa 0TBETCTBEHHOCTU YKpennsaeT oblecTBeHHoe
ooBepuve U B3anMogemncteme, popmMmpys
NONOXXUTENbHbIN COLManbHbIA KITMMAaT B Meranosimcax.

CoBpeMeHHasa cucTeMa KOHTPONA Noaaep>XMBaeT
MHHOBaALUMUN N MHBECTULIMIN, YTO CTUMYSTIUPYET pa3BuTUe
MHTEeNNeKTyanbHOU N KOMPOPTHOM rOPOACKOU

MHPPACTPYKTYPHI.
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[logpBeoeHune UTOroB U
NPaKTUYECKNE COBETDI

[MpoBepKa buneTa — KoY K crnpaBeasiuBoMy U

3P PEKTUBHOMY ropoaCcKOMY TPAHCMOPTY.
CobnogeHuve npaBua 1 BOCMUTaAHUE
OTBETCTBEHHOCTU 0becrneuymBatoT Ka4yecTBO YCNYr U
noBepue B obuecTBe, BaXKHble A9 YCTONUYMNBOIO

Pa3BUTUA.



