Kyana naeb,
CKaXXHU, aka?

YpoK 0 BEXXTIMBOM Bonpoce 1 Jobpbix CloBax.




[loroBOpUM O BEXX/TMBOM
obpalleHnu

Pazbepem KopoTKyto hpa3y «Kyaga ngellub, CKaxku,
aKa?» 1N MOMMEM, KaK B HEW COEeaUHAIOTCA YBarKeHune,
BOMpPOC O gopore n gobpokenaTtenbHbl TOH.




CnoBo, KOTOpOE roBOpuUT 0
yBaXKeHUU

«AKa» — 3TO He UMSA N He Npo3BuLLe. DTO
CcnoBo obpalleHns, KOTOPbIM
NOOYEPKMBAIOT BHUMAHME K CTapLIeMy

yenoBeKy. OHO 3BYYUT MATKO, KaK TEnnoe

NpPUBETCTBME, N NMOMOraeT FoOBOPUTb MO-
0o0O6poMy faxke B KOPOTKOM pa3roBope.

UTO O3Ha4aeT C/ZI0BO «aKa»

Korpa cnoBo 3By4YMT 0CO6eHHO
Tenno

Ecnu pebEéHOK CNbIWNT «aKa» B
pPa3roBope B3pOC/biX, OH 3aMeYaeT: TaK
FOBOPAT HE C/Ty4alHO. ITO C/I0BO
NnoKasbiBaeT goBepue 1 yBaxkeHue. OHO
OynTo nenaeT peyb akKypaTHee u

npy>kentobHee, KaK BEXK/IMBbIV MOKJ/IOH B

ManeHbKoOe cNoBO ¢ 60/1bLUUM
CMbIC/IOM

I1ns nepBOKIACCHMKA Ba)XHO YBUAETbL: B
pPa3HbIX A3blKax eCTb ocobble c/ioBa Ans
obpalleHna K cTapwnM. «Aka» noMoraet
He TO/IbKO Ha3BaTb Ye/I0BEKA, HO U
nokasaTb Jo06pbIn HacTpol. [loaToMy OHO
3BYYUT CNOKOMHO, NAaCKOBO U MO-




[loueMy 3TO C/10OBO Ba)XHO

CnoBo «aKa» noMoraeT o6paTnTbCA K YesnoBeKyY yBaxkmTenbHo. OHO
Cpa3y MOKa3bIBAET, YTO FOBOPSALLUMA MOMHUT O BO3PACTE, ONbITE U
0OCTOMHCTBEe cobecefHMKaA, a He TOBOPUT HacCMexX.

Korpa B peyn ectb BeXXmBoe obpalleHne, pa3roBop CTaHOBUTCH
Marye. [la>ke KOpoTKMIM BONPOC 3BYYUT CMOKOMHEE, eC/IN B HEM
CNbILUNTCA BHUMaHMe N obporkenaTtefibHOCTb.

Takune cnoBa y4daTt pebeHKa 3aMedaTb Opyrmx noaen. 1o rnoesHo B
LIKOMEe, A0OMa U Ha ynuue, roe ocobeHHO Ba*KHO rOBOPUTb ACHO, TUXO
N C YBa>KEHUEM.




KaK 3By4YuUT BOMPOC O gopore

Ppazsa «Kypga noéwb?» NnoMoraeT y3HaTb HanpaB/fieHWe NyTu.
OHa KopoTKasa M NOHATHAs, MO3TOMY €€ JIErko NPOU3HECTU U
NEerko ycnbllaTb, AaXXe eC/M YeNOBEK TOPONUTCA.

Ecnn pob6aBunTb yBaxkmuTenbHoe obpalleHne, BONpoc 3BYUnT
MArdye n gpy>xkentobHee. Torga B 0QHOW peniMKke ChblliHbI U
NHTepec K cobeceoHUKY, 1 BEXXTMBOCTb, U XXeJlaHME NOMOYb.




KaK cnpocuTb oopory Be)XX/iMBo

[TocnepoBaTeIbHOCTb MOKa3bIBAET, KAK KOPOTKMIA Pa3roBOp O MyTw
CTaHOBUTCH CMOKOMHbBIM U MOHATHbIM.




Iv

I1o6pble cnoBa B pa3rosope

3npaBcTBYMTE

3To cNoBO NOMoraeT Ha4yaTb pas3roBop
CNOKOMNHO 1 apy»kentobHo. OHo coBHO
OTKpPbIBaeT ABEPb K Pa3roBopy 1
NMOKa3blBaeT, YTO YeNTIOBEK HACTPOEH
YBa*KUTE/bHO.

Cnacubo

CnoBo 61arogapHOCTM MPUATHO
cnblWwaTb KaxkaoMy. OHO KOpOTKOoe, HO
OYeHb Ba)KHOE: Noc/ie NOMOLLM OHO
MOKa3bIBaET, YTO A,0OPOTY 3aMETUNM U
OLLeHUNN.

No>kanywucra

ST1M C/TOBOM MPOCAT 0 NoMoLu 6e3
rpyboctn. OHo nenaet npocbby
MSAFKOWM 1 NOKa3bIBaET, YTO
roOBOPALWMNIA LLeHUT BHUMaHKE Opyroro
yesoBeKa.

N3BUHUTE

3To C/10BO NOMOraeT He MellaTb APYrvM U
CNOKOWHO 0bpaTnTbca ¢ BonpocoM. OHO
0COBEHHO MONE3HO, KOrAa HY>KHO
CNpOCUTb JOPOry Uam obpaTnTbeca K
B3POC/IOMY.




[Ae MOXXHO ycnbIlWwaTb 3TO
obpaLweHue

CnoBo «akKa» 4YacTo 3BYYUT B Y30EKNCTaHe, rae ero XxopoLuo
3HalOT B CEMbAX N B MOBCEAHEBHOM peyn. Ero MoX<HO
yCNbIWaTb A0OMa, Ha yuMLe, B MarasmHe nam Ha pPbliHKe.

OHO CcBA3aHO C YBa*KUTe/IbHbIM OTHOLLUEHNEM K CTapLLUUM.
[losTOMY B pa3roBope 3TO C/I0BO HE MPOCTO YKPaLlaeT peub,
a MOMOraeT CoOXpPaHUTb JoOpYIo 1 TEMNMYIO TPAAULIMIO
obLweHunq.




KaK cnoBa noMoratwT ApPpY>XUTb

Be>knmBble cnoBa OenatoT pa3roBop CroKomHee. Korga 4enoBeK He
rpyouTt, cobecegHUKY nerye oTBETUTb M HE XOYETCHA CNOPUTD.

[1obpoe obpalueHMe noMoraeTt bbicTpee HanT obLwKnn a3biK. Haxke
He3HAaKOMbIM YeNnoBEK OXOTHEE OTK/IMKAETCH, €C/IM K HEMY FTOBOPAT
yBaXXMUTeNbHO.

I1na WKo/bHMKA 3TO NoJ1e3HblY HaBblK Ha Kakabl aoeHb. OH
NOMOTraeT CrpallmMBaThb, CIYLATb M MoayYaTb NoMoLlb 6e3 cMyLLeHnd
N ccop.

BexknmnBasa peyb genaet obueHmne TénnbiM. OHa NoOMoraeT He TOJIbKO
y3HaTb OTBET, HO M OCTaBUTb MOC/1e pa3roBopa NPUATHOE
BneyYyaT/eHue.



KaK csioBa nyTewwecTBYOT C J1I0AbMU

CnoBo B popore

Korpa nioav nepees»<atoT, HaBeLLLaloT POAHbIX UN
MNPOCTO Pa3roBapmBaloT, C/I0Ba TOXKe KaK byaTto
oTnpaBnatTca B NyTb. OQHO 1 To e obpalleHue
MOXHO YC/1bIlLIaTb B Pa3HbIX MecTax, 1 OHO BCE
PaBHO COXpPaHsAeT cBOE gobporkenaTenbHoe
3BYy4YaHuMe.

[MamMaTb BEXXNMBbIX C/10B

A3bIK XpPaHUT NPUBbIYKK CEMbU, FOpoaa U

Hapoaa, C/IOBHO MaNeHbKUNA CYHAYYOK C
coKpoBuLL,aMn. Bexxnmeble cnoBa nepexonaT oT
CTapLUMX K MAaALWMM 1M MOMOTaloT MOMHUTb, KaK
NPUHATO FOBOPUTb YBa*KUTENIbHO, CMTOKOMHO U1 MOo-
0o6pomy.



KaK He pacTepaTbCs, eC/In HY>KHO
CNpPOCUTb NYTb

1. CHavyana Ha3biBaeM Lenb

CHayana cKaXkuTte, Kyaa BaM HYXKHO
nonacTb: B LLKOJY, K OCTaHOBKe, B
MarasuH nnm goMon. Tak cobecegHUKY

nerye NnoHATb, O KakKoM MNyTu NoeT pPeYb.

2. BHMMaTenbHoO cnywaeM oTBeTt

Korpa BamM oTBeyvaltoT, He nepebrBanTe u
cnywanTte 0o KoHua. ViIHorga B oTBeTe
€CTb Ba>XHbI OPUEHTUP, MO KOTOPOMY
NnoToM OyaeT nerko HamTu Oopory.

3. 3anoMMHaeM OpUEHTUPHLI

[locTapanTecb 3aNOMHUTbL LWWKONY, NapK,
OOM, OCTaHOBKY MNM Mara3suH. Ecnum oteBeT
KOPOTKUM U ACHbIW, MYyTb CTAHOBUTCS
MOHATHbIM, @ Bbl YyBCTBYyeTe cebd
yBeEpPEHHEeE.




Be)xnusble obpalleHnsa B
Pa3HbIX A3blKaX

Cnosa, KOTOPbIE NMOKa3blBalOT YBa>XeHune

B pycckoM a3biKe BEXK/TMBOCTb C/ibILLHA B C/IOBAX «Bbl»,
«MOXKanymncran», «cnacnbo», «n3BuHUTE». OHM MOMOratoT rOBOPUTb
CMNOKOWHO M YBa*KUTENbHO, Ja*Ke eCc/iM BOMNPOC COBCEM KOPOTKUN.

Hob6pbih TOH NOHATEH BCEM
B y36eKCKOM A3blKe eCTb C/I0BO «aKa», MU OHO TOXKE BblparkaeT

yBa)keHue K cTapueMy yenoBeky. CnoBa pasHbie, HO CMbIC/T OOMH:
0ob6poTa OenaeT pas3roBop serye n npuaTHee.




KaK npoxoanT BeXX/IMBbIU pa3roBop
O popore

[TocnepoBaTeIbHOCTb MOKa3bIBAET, KAK KOPOTKMIA BOMPOC NMPeBPaLLAeTCH B
NOHATHbIV N Oo06poXKenatesbHbii 0OMeH peniMKaMu.

3aTteM

oTBeT

— l —




To4yHble cnoBa, CMOKOWHbIV FO/10C U
yBaXKuTenbHoe obpalleHne cpasy MeHaoT
Brne4vaT/eHre OT pa3roBopa M NoMoratoT
yC/bllWaTb B HEM O00pOTY.

MPOCTbIX 3/IeMEeHTa
n“en a I'OVT ¢ p a 3y MaTepuan ypoka «Kyaoa naéllb, CKaXku,

aka?»

TEN/I0MN U _
yBa>KUTeJIbHOM.




YTpeHHnn Bonpocy
BOpOT

Manbumnk
OCTaHaBNMBaeTca y
KaUTKN N BEXXNTNBO
cnpalwnBaeT Jopory K
wkKone. OH pobasngaer
yBaXkuTesnbHoe
obpalueHne u cpasy
Moy4YaeT NOHATHbIN
oTBeT. Pasrosop
MOSly4YaeTCs KOPOTKUM, HO
ouveHb 0obpbiM, byaTo
YyTPO CaMO YyNblOHYNOCH.

Cnacumbo 3a
NoacCKa3Ky

IleBoyKa mwet
HY>XHbI OOM U
BHMMATENbHO CNyLUaeT
npoxox<ero. Korga oHa
CNbILWNT HY>XHbIN
OpUEHTUP, TO
6narogapuT v
NOBTOPSIET €ro Npo
cebqa. Tak BexxnmBoe
CNOBO MOMOraEeT He

[TpMepbl KOPOTKUX BEXX/NBbIX hpa3

Greetin
inthe

store

NMpuBetcTBUE B
MarasuHe

PebéHoOK BXOOuUT B
MarasuH 1 cHadana

3[0POBAETCH, a yKe
MOTOM 3a[da€eT BONpPOC.
[MpogaBLUy MPUATHO
C/bilaTb CMOKOMHbIW
FO10C N BEXX/TUBYIO
npocbby. OT TakMx c/1oB
nake obblyHada NOKynKa
CTAaHOBUTCS YyTb Tensee.

Opy>xento6Hbin
pa3roBop Ha ynuue

I1Ba HE3HAKOMbIX
yesnloBeKa Ha MUHYTY
CTAaHOBATCH MOYTH

3HAKOMbIMU: OOUH
cnpawmBaeT NyTb,
opyrom otBevaert. B
KOHLLE OHW yNbibatoTCca n
npouwatotca. Hebonbluasn
dpa3a nomoraer
coenaTb BCTpeYy JIErkom
1N 3aNOMUHaOLLLENCA.
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YTo yyBCcTBYET UenoBekK, Korpga K
HeMy 06pallaloTCca YBa>KUTEJIbHO

YenoBeK cnbilWUT Job6pble c/I0Ba U Cpa3y OLLYLLAET, YTO K HEMY
OTHOCATCA BHMMaTeNbHO. EMy nerye oTBeTUTb CMOKOMHO, 6€3 creLKu
N pasgparkeHus.

YBaxkutenbHoe obpalleHne CHMMaeT HEJTOBKOCTb, OCOBOEHHO ecnu
NIOAU He 3HAaKOMbl. Pa3roBop cTaHOBUTCS MpoLLe, a cobecegHNKN
6biCTpEee HAYMHAIOT OOBEPATb APYr OPYrY.

[la>ke KopoTKasa npocbba 3BYyUUT NPUATHEE, €ClIM B HEN eCTb
BEXK/IMBOCTb. Toraa nomollb 0aloT OXOTHEe, a Nnocsie pa3roBopa y
BCEX OCTAETCHA Xopollee HacTpoeHMe.
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ManeHbKoe nyrtewiecreme
O4HOro c/i0Ba

CnoBo BcTpevaeTca noBcoay

O,EI,HO N TO Xe CJ10BO pe6éHOK MOXET YCJ/iblluaTb AOMa, BO OBOPE,
B LWKOJ1e N B KHUre. OHO >XMBET pAOoM C 110oabMnN U Ka>Xa,bln pPa3
3BY4YUT HEMHOIO NMO-HOBOMY.

OHo XPaHUT NPUBDLIYKU O6I.I.l,eHM$I

CnoBo «aKa» HAaMoMMHAET O TOM, KaK Ba>XHO yYBa>XaTb CTapwmnx v
rMOBOPUTDL ,u,o6po>KenaTeano. Takune cnosa nepenarTcd oT
MOKOJIEHNA K MNOKONTEHNIO N OE/1al0OT PEYb TEMNSON.
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[naBHaa MbIC/1b YPOKa

Bonpoc o nytu

KopoTkada chpa3a NnoMoraeTt y3HaTb JOPOry U HE 3BYYUT
rpy6o. B Heln ecTb ACHOCTb, @ 3TO o4YeHb yoobHOo, Korga
HY>XHO ObICTPO MNOHATb HanpaB/eHue.

YBa)KkeHune K YesnioBEKY

CnoBo obpalleHna NoKa3bIBAET, YTO rOBOPALLUM
OTHOCUTCA K cobeceHUKY BHMMaTeNnbHo. daxke

MPOCTOMN BOMPOC CTAHOBUTCA OOPbIM M CNOKOMHbIM,
€C/IN B HEM CJIbILLHO YBaXKeHMe.

Hob6pble cnoBa cOnm>katoTt

Be>xnnBocTb NnoMoraeT ntoaam nervye noHnMaTb apyr
apyra, ga>xxe ecjin OHN BCTPETUITNUCD BIrePBbIE. [Mocne

TaKoro pasroBopa Xo4yeTcsa yNblbHyTbCA U
nobnarogapuTb.




UYTO BaXKHO 3aNOMHMUTDb

«AKa» — 3TO yBarKnTeNbHOe obpalleHne K cTapliemMy
4YenoBeKY, 0COOEHHO K B3pOCNOoMY My>K4MHe. OHO 3BYUUT
MSATKO M NMOMOraeT NoKasaTb Ten0, BHUMaHME U MOoYTEHME B
pasroBope.

Be>knuBbli BONMPOC 0 MyTU — 3TO He TOJ/1bKO Npocbba o
NnoMoOLN. ITO eLlé N 3HaK A06pPOoro oTHOLLEHUS, KOTOPbIN
nenaet obLeHne CMOKOMHbBIM U MPUATHbIM.




[loueMy 3Ta bpa3a HY>XHa B
XXU3HWN

OTa ppa3a HAMOMMHAET, YTO A3bIK XPAHUT TPAAULMU U YUYUT FOBOPUTbL
no-gobpomy. Korga Mbl cnpallmBaeM BEXKIMBO, JTIOOAM Jierye
NMOMOUYb, @ PAa3roBOP CTAHOBUTCSA TEMJIbIM N OPY>KENMOOHbIM.




