E>Xenuv Bbl
BEe)XJIUBDI...
Be)xnuBble
CNoBa BOKpYr
HacC

~

BexxnuBble cnoBa genaroT obLieHune

[,06pbIM, IETKUM Y MUPHbBIM.




3auyem TPETbEKJ/IaCCHUKY BeXJiuBblie CJ10Bd g
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e N\

B 3 klacce Mbl Kaabl eHb FOBOPUM C OHOKJTaCCHUKaMMU,
yunTeniemM u B3pocC/ibIMU. BEXXNUBbIE Cl0OBa MOMOratoT nokasaTtb
yBaXkeHue, caenatb peydb KYbTYPHON U n36exkaTb HEHYXXHbIX CCOp.

y / / /[ /4
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[NnaBHbIE Be)XMBbIe C/I0Ba ”I"
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lMpuBeTcTBUE Be>xnueasi npocbb6a bnarogapHocTb
CnoBa «3paBCTBYNTEY, CnoBo «noxanyucTa» fienaet «Cnacunbo» n «bnarogapro»
«106poe yTPO» U «400pbIN NpOCbOy MATKOWA U FOBOPSAT Mocsie NnomMoLu,
JeHb» NOMOratoT HayaTb yBakutenbHou. C HUM nerye noaapka unm gobporo gena. 3tu
pPas3roBop ApyxXentoHo. OHu nonpocnTb 0 NOMOLLN, HEM C/IoBa NOKas3bIBAKOT, YTO A00PO
NOKa3bIBaAKOT, YTO YenoBeK roOBOPUTb NMPUKasHbIM TOHOM, 3aMeTu/n, OLLEHUNN N OTBETUNU
3aMeTuN Apyroro u pag, ero 6yATO BCE BOKPYr — MajieHbKune Ha HEro Tensiom.
\_ BUAETD. ) \_ MOMOLLHWKHN. VRN )
AO} (ce0 )~ AR (000 I~
N3BUHeHue [MpowiaHue
«NI3BNHUTE» N «POCTUTE» MOMOraroT UCMPaBUTb B KOHLIe pa3roBopa roBopsT «[0 CBUAAHUSA», «BCETO
OLLKNOGKY, eC/it Mbl KOro-TO 3afienun, nepebunu nnu A06pOro» UNN «CNoKOMHOW HoUM». Tak obLLeHMne
C/ly4YanHo B35AJI1 He cBoe. OHu MUPAT Nnroaen o4YeHb 3aKaHYMBaeTCs CMOKOMHO, BEXINBO U 6e3 pPE3KOro XJj1ornkKa
6bICTPO. ABEPDIO.
\ y, \ y,
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«3apaBcTBYNTE» — nepsoe Ao¢

O MNpuBeTcTBUE OTKPbIBAET PasroBop u
Cpasy nokasblBaeT: nepej BaMu He
C/ly4auHbIU NPOXOXUN, a YeNOoBeK,
KOTOPOro Bbl 3aMeTUIN U yBaXkaeTe. ITO
MaleHbKNU, HO OYEeHb BaXXHbIN 3HAK
BHUMaAHUA.

CnoBa «3[paBCTBYNTEY, «400p0OE YyTPO» U
«06pbIN AeHb» NOAXOAAT MPU BCTPeYeE,
Npu BXoAe B KNlacC U Npu 3HaKOMCTBE.
OHKM NoMoraroT HavyaTb 06LLeHHne
CNMOKOMHO U No-J06poMmy.




«lMo)anyncra» — CNOBO BEXXJIMBOW NPOCbLODI

Korpa mbl jobaBnsem
«MoXanymcrar», Nnpocbba 3By4UT
MArKO U ApYXeNnto6HO. ITO
C/NIOBO NMOMOraeT He
KOMaHAoBaTb, a obpallaTbcs K
4YeNIOBEKY C YBaXKEHMEM.

\_

/
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C HMM Nnerko NonpocuTb O
NnoMolLLM: NepeaaTb KapaHaall,
OTKPbITb OKHO UK HANTK
nnHenky. [la)ke obblyHas
npocbba CTaHOBUTCS A0b6pee U
NpusaTHee ANns BCeX.

\_

/

Ecnun 3abbITb 3TO CNOBO, peyb
MOXeT Npo3By4aTb pe3ko. AcC
«noXkanyncrta» cobeceHUKY
XO4eTCsl MOMOUYb, MOTOMY YTO OH
YyBCTBYET BEXJINBOCTb U
XOpOLLEee OTHOLLEHME.

\_
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«Cnacnbo» n «énarogapio»

]
3a po6poe ageno

«Cnacmbo» roBopsT, Korga Kro-
TO NMoMor, noackKasarn,
noaenusnca unun caenan
NPUATHbIN NOAAPOK. TakK Mbl
NnoKasbIBaeM, YTo J006po He
OCTaJI0Cb HE3aMeYEHHbIM.

p—
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YyTb TOp)XXecTBeHHee

CnoBo «bnarogapto» 3By4YnUT
6osiee TOPXXECTBEHHO, HO TOXe
nepenaéT TENYHO
NMPU3HaTENbHOCTb. EFO MOXHO
CKasaTb B OTBET Ha MOMOLLb,
COBET Unn 3aboTy.

17770088984
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OTBeT Ha
6narogapHoCTb

Ha «cnacnbo» yacTto
OTBeYarT C/I0OBOM
«MoXanyncra». 3To KOPOTKUM
N 0,O0OPbIN OTBET, KOTOPbIN
noaaep)XnBaet pasroBop u
NnokKa3biBaeT: MOMOLLb Oblna
OoKa3aHa OXOTHO.

~

/




«A3BUHUTE» U «MPOCTUTE»

Ton4yok B Kopupgope

Ha nepemeHe [eTa HeyaaHHO 3agen
NJ1€40M OLHOKJ/TaCCHMKA B LLUKOJSIbHOM
kopugope. OH cpasy oCTaHOBWIICS,
NOCMOTPEN Ha Hero n ckasan: «M3BuHMU, s
He xoTen». PebsaTa ynbl6bHYyNUCh, U
HegopasyMeHWe NCYe3s1o NoYTH
MIHOBEHHO.

\_

/
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CnoBo BMecCTO nepebuBaHus

Ha ypoke Malla xoTesia OoTBETUTb NepBOU
N cNy4yanHo nepebuna coceaky. Yuutenb
HaMOMHWJT O BEXJ/IMBOCTU, U AEBOYKA
CMOKOWHO cKkasana: «[1pocTtuTe,
no)xanymcta». [locne atoro pasrosop
npoaomKunca 6e3 oouabl U TNLHNX
CMopoB.

/

Yy)kas Belb 6e3 cnpoca

Kona ysuaen Ha napte KpacuBYyHO
YKY U B351/1 €€ 6e3 paspeLleHuns.
OTOM OH MOHSAN OLLINGKY, BEPHYN
Bellb U TUXO cKasan: «/3BuHuTe».
YecTHOe Nnpu3HaHMe NoMorno
6bICTPO BCE NCNPaBUTb.

\_

/
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Kak pa6oTaloT Be)XX/IMBble C/0Ba i

CxeMa NoKasbIBaET, KaK BEXJ/IMBbIE C/I0BA MOMOratoT Ha4yaTb, NOAAEePXaTb U 3aBEPLUUNTD
pasroBop 6e3 ccopbl.




Be)xnuBble C/IOBa AIOMA ”I"
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AN A—H AN A ™A
Ho6poe yTpo MO>XHO MHe... Cnacubo 3a CnoKoiHOW HouMn
YTpeHHee Ecnun pe6&HOK NpocuT nOMOLLDb Mepen CHOM BEX/IMBO
npuBeTCTBUE YTO-TO AOMa, NyyLle [1oMa 4acTo nonpoLaTbcs
MOMOIa€T Ha4aTb ckasaTb: «MOXHO noMorarT poauTenu, 0COHEHHO NMPUATHO.
AeHb CIMMTOKOUHO U MHe...» Mﬂvl/l 6a6y|_UK|/| p,ep'yu_“(l/l STM CJ/10Bad CO§,£I,aPOT
OpYyXXentobHo. [loma «[Moxkanyncra, 6paTbsi M CECTPbI. TEMNYO CEMENHYIO
OHO OCOOEHHO BaXXHO: paspelunte». Toraa CnoBa atmocdepy u
TaK Mbl MOKa3bIBaeM npocb6a 3BYUYUT 61aro4apHoCTK 3aKaH4YMBalOT [EHb
6/IN3KUM BHUMAHME U YBaXXUTENbHO, @ He NOKa3blBaoT, YTO UX CMOKOWHO, 6e3
XOpoLLee HaCTPOEHMe. KaK ManeHbKUi 3a60Ty 3aMETUNM U NINLLHEN CYEeThlI.
NpuKas. no-HacTodaleMy
OLIEHUNN.

\_ AN U\ AN /
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Be)XnuBble C/I0Ba B LLUKOJe

B WWKone BeXXNMMBOCTb
Ha4YMHaeTCcA C NPOCTOro
npueeTcTBUA. ECcnu
3[,0pOBaTbCA C yUUTENIEM,
6ubnnoTekapem u
OAHOK/aCCHUKaMH, B Knacce
cpasy CTaHOBUTCS CNOKOWHee n
nobpee.

- LI

Korga Hy>XHa TeTpajb, MECTO
WX NOMOLLb, JTy4dLle NONpOCUTb
BEX/INBO, CO CJIOBOM
«no<anyucta». Toraa
OKpY>XaloLKnM nerye
OTKJ/INKHYTbCA, @ pa3roBop
3BYUYMUT APY>KENHOHO.

Ecnun cnyymnacb ownoKa,
onosgaHune unm HevyasHHas
HEe/I0BKOCTb, NMOMOratoT
«U3BUHUTE» N «NPOCTUTEN. ITU
cNoBa 6bICTPO CHUMAIOT
Hanps)XeHne U NnoMorarT
COXPaHUTb XOPOLLN HACTPOU B

KJ1aCccCe.




Kak oiHO U TO >Ke C/TI0BO MEHSIeT HacTpoeHue IIIIII

( ) ( )
Ténnoe npuBeTcTBUE Y ABEPU Ta »xe ¢ppa3a, HO Apyrov TOH
[lBa pe6éHkKa BCTpeyaroT yunTens y Bxoga B knacc. OauH ynbibaetcs, CMOTPUT B coceniHelt cLieHe TOT e pebEHOK NMPON3HOCUT C/I0Ba BbICTPO U CEPAUTO,
NPAMO M FOBOPUT: «3ApaBCTBYNTE!» — 1 Cpasy CTAHOBMTCA NPUATHO. > CJIOBHO €My COBCeM He pafbl. Dpasa OCTaETCH BEXIINBOW, HO 3BYYUT XONIOAHO.
[ obpoxkenaTenbHbI ronoc genaet ob6bl4HOE NPUBETCTBUE MOXOXMM Ha MaNeHbKUN Pe3kui ronoc nerko NOpTUT Aaxke Xxopolluee CNoBO U AenaeT pasroBop
NYYUK CconHua. HaNPAXXEHHbIM.
. J . J
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MIMeHHO TaK HauMHaeTCs NoYTH No60M
N06pbIv pa3roBop: NPUBETCTBUE,
npocbba, 61arofapHOCTb, U3BUHEHUE U
npoLLlaHue.

S

MaTepuan npeseHTayum

1/
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CnoBa, KoTopblie 3By4YaT HEBEXXJIUBO

1111/}

O [pybble cnoBa U NPUKa3HOM TOH O KpuK 1 HacMeLLIKa TOXKe AenatoT O Jlydile BbIGMpaTb CNOKOMHbIE
PAHAT CUJIbHEE, YEM KaXKeTCH. pPa3roBop HenpuUATHbIM. [laxe C/I0Ba: «MoXaNyncra», <KMOXHO»,
®pa3sbl BpoAe «aan 6bICTPO» UK npaBu/ibHas MbIC/b TEPAET «CNacnbo», «<n3BUHNTE». OHU
«MOJTYM» 3BYYaT TaK, 6yaTo L,06POTY, eCNn €€ roBOPSAT PE3KO, C NMOMOraroT NonpocuTb 6e3 rpybocTu
cobeceJHMK COBCEM HE Ba)KeH. paspaXxeHnem nnm M NoKasaTb YBaXXeHWe K Apyromy

nepeapasHMBaHMEM. YyesioBeKy.

V(4444440404404 4 13



[TopAAOK BeXXJIMBOIro pa3roBopa

1.
[lpuBeTCcTBUE

PasroBop
HauYMHaeTCs C
no6poro
oOpalleHus.
[ToaxonAT cnoBa
«3paBCTBYNTEY,
«06poe yTpo»
NN «J00pbIi
NEeHb» — OHU
cpasy
NoKa3bIBalOT
BHUMaHUeE K
cobeceHUKY.

y / / /[ /4

2. MNMpocbba

Ecnun Hy>XXHa
NOMOLLLb, TOBOPAT
MSFKO U
CMOKOMHO. CnoBo
«Mno)anyucra»
faenaet npocboby
BEXXJIMBOWU U
MOMOraeT He
3BYy4aTb Kak
npukas.

3.
bnarogapHocCT
b

[Tocne nomMmoLu
BaAXXHO 3aMETUTb
ﬁo6poe Aeno.
pocToe
«crnacubo» nnu
4yyTb 60nee
TOPXXECTBEHHOE
«bnarogapro»
NOKa3blBAET, YTO

nomMoLwb OUeEHUIN.

—l

4. A3BUHEeHune

Ecnu gonyulieHa
ownbKa, He
HY>XHO CMOPUTb U
onpaBAbliBaTbCH.
«N3BUHUTE» UK
«NPOCTUTEN
nomoraet
ncnpaBuTb
HEeMOBKOCTb U
COXPaHUTb
noépble
OTHOLLUEHUS.

Y / /r

5. [NpowaHue

B KoHUe
pa3roBopa noaun
paccTatoTcs
MWPHO U
cnokounHo. [1nga
3TOro noaxoaaT
cnoBa «4o
CBUAaHNSAY,
«BCEro nobporo»
N «[10 3aBTPa».




[lyTb BeXXnuBoro pasrosopa IIIIII

CxemMa nokasblBaeT, Kak 06bIYHO CTPOUTCA AobpoxenaTesibHOe 06LLeHNe: OT obpaLleHna K
npocbbe, 61arogapHoOCTU, U3BUHEHUIO U NPOLLAHUIO.




CKa3Ka yuyuT BeXXJIMBOCTU

Jo6pble cnoBa NOMOralT reposim
APYXXUTb

B ckaskax repou 4acTo 3,0poBatoTcs, 61arofapaT 1

BeX>XNMBOCTb cnacaeT OT CCOpbl

Ecnun KTO-TO OLLINGCS, BEXINBOE «M3BUHU» MOMOraeT
nomMupuTbes. Torga paxe TpyaHas cUTyauus
NpocAT NoMOYb. OT 3TOro NepcoHa)un cpasy 3aKaH4YMBaeTCA APY>KOOW, @ He 0OUAON.

Ka)XXyTCH p,o6pee, d NCTopund — Terjiee n NoHATHeE
ANnd YATaTes .

mmin



[1pUBbIYKU BEXXJIMBOIO YenioBeKa

)
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OH CMOTpPUT Ha
cobecefiHMKa 1 cnyLwaeT
BHMMaTeNIbHO. Tak
4yesioBeKY flerye noHATb,
YTO ero c/biwaT u
yBa)KatoT.

<

OH He nepebuBaeT u
rOBOPUT CMNOKOMHO. M3-3a
3TOro pasroBop UAET
POBHO, 6€3 NULLHEro wymMa
1 CropoB.

OH NOMHUT O HY>XHbIX
C/I0OBax B HY>XHbIW
MOMEHT. [lpnBeTCcTBUE,
npocbba, bnarogapHoOCTb U
N3BUHEHWe 3ByYaT
YMECTHO U eCTECTBEHHO.

\ (0®@0 —
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OH yMeeT KpacuBo
3aBepluaTb pa3roBop.
[lpocToe npoljaHue
OCTaB/AET Nnoc/e BCTpe4un
NPUATHOE U TEnJoe
BMNeyaTt/ieHue.

!
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Korpa Be)XIMBOCTb 0CO6EHHO HY)XHA

/. o
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Ouepepnb

B ouepenun BaXxHO
TepneHune un
CMOKOUCTBMeE.
Be>knuBble cnoBa
NOMOraroT He
TOPOMUTb APYruX U He
npeBpaLllaTb
OXXnpaHve B
MaJsieHbKYyro GUTBY 3a
MecCTO.

\_
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TpaHcnopT

B aBTO6YyCE, TPaMBae
N1 MeTpo PAAOM
MHoro ntoaen. Jlobpoe
obpaLlleHne n TUXuu
rosioc genatot
noesaky crnokouHee
AONs1 BCEX NacCaXXupos..

17770088984

-

g-
buébnuorteka

B 6ubnmnoteke
OCOBOEHHO LEeHAT
TULLWHY U YBaXXeHUe.
3ecb BeX/nBble
c/ioBa NomMoratoT
NOMNPOCUTb KHUTY,
y3HaTb YTO-TO Y
6ubnuoTekapa u He
MeLlaTb ApYyrnm
yuTaTenam.

~
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Broctaxus
6onbHULE

B rocTax n B 601bHULE
NoaN 0COBEHHO
HYy>XarTcs B 3ab0Te.
BeXXniMBoCTb 31ecCb
aenaeTt o6CTaHOBKY
LPY>XEeNtoOHOMN,
aKKypaTHOU U MeHee
TPEBOXHOMN.

\_
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KaK 3anoMHUTDb Be)XXJiuBble CJ/10Ba

{01 22797 | 02 FFP7Z7A

[TonesHo YYUTDb C/10Ba NMapamMu. MOXXHO Urpatb B KOPOTKHUE
npmBeTCcTBmneE — NpPoOLaHnE, CLueHKU gomMa unu B knacce. OgnH

npocbba — 6/1aroAapHoOCTb, rOBOPUT, AAPYron oTBeYaeT, a
owmbKa — n3BMHEHUe. Ecnu NOTOM pebsaTa MeHSOTCS POIAMU

NOBTOPSATb UX B 0ObIYHbIX — TaK Be)XXJIMBble CJZIOBa
pa3rosopax, OHN 3anoMuHaloTCA TPEHUPYHOTCA NErKo U BECeno.
camMu cobon.
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Be)XX/imBble

Korp,a yeJsyioBekK FOBUOpMT BEXJTNBO, BOprF
CNnoBa AenarT FIPOCTLIE CROBA MOMOTAIOT ADYMKHTD, He
M M p A06pee CCOpPUTbCA N fienaTb Kaxabl AeHb

N06pbIM 1 CBET/bIM.
O00O0O0 HHHJHH




