Types of Shops: MarasmnHbl, KOTopble
Mbl BCTpEeYaeM KaXKablU OEHb

I3yyaeM BUObI Mara3anHOB U MOJIE3HYIO JIEKCUKY
0719 NoBcegHEBHbIX MOKYMOK.




Shop: roe noan nokynatoT
HY>XHbl€ TOBapbl

Shop — 3710 MecTo, rae nokynatT ToBapbl. MarasuHbl
OT/INYAIOTCA aCCOPTUMEHTOM, Pa3MeEPOM, YPOBHEM
06CcNy>XMBaHMA U CNOCOOOM MOKYMKU: PAOOM C JOMOM,
B 60/1bLLOM LLIEHTPEe UK oHNanH. Ha3BaHKMe YacTto
NOACKa3blBaET, YTO TaM MPOAAIOT.




Grocery shops: MarasuHbil
NPOAYKTOB

YT0 npopatoTt

B grocery shop nokynatoT xneb6, MONIoKo, Cbip, PPYKTbI, OBOLLU,
COKWM U CHEKW. ITO CaMbI NPUBbIYHbIA Mara3sunH gnsa exxegHeBHbIX
MNOKYMOK, MOTOMY YTO €4a Hy>XHa NOCTOAHHO.

CynepMapKeT BHYTpU

Supermarket — 310 60nbLION grocery shop ¢ AIMHHBIMM NOJIKAMMN,
oTaoenaMu 1 LWMPOKUM BbiIBOpPOM TOBapoOB. 34ecCh Sierko Hamtu fresh
food, frozen food, dairy products n bakery.

Mone3Hble cnoBa

I1na sTon TeMbl BaXXHO 3HaTb c/1oBa cashier, shopping basket, shelf
n fresh food. OHKM MoMoratoT onNMcbIBaTb MOKYMKK, ovepeam
Ha Kacce M BbiIbop TOBapoOB B Mara3mHe.

Korpa xopdaT yacrto

MHorne ceMbmn 3axoadaT B grocery shop Kaxkabl O€eHb
NN HECKOJIbKO pa3 B Hepento. 9To yaobHOo A9 6bICTPbIX MOKYMOK
N MOMNOJIHEHMSA 3arMacoB gOMa.




Clothes shops and shoe shops

Opexxpa un o6yBb

Clothes shops npopgatoT
shirts, trousers, dresses,

jackets n wKonbHyO bopmy.

Shoe shops npepnaratoT
trainers, boots, sandals

n formal shoes gna pasHbix
CNlyYaeB M CE30HOB.

[MpnMepKa n BbI6Op

[Tpn Nnokynke opgexkabl
ocobeHHO BaXKkHbl size, colour
n style. B fitting room
MOKynaTesSib MOXKET
NPUMEPUTDL BELLb U MOHATD,
noaxoguT N1 oHa no doopme
n ynobcTay.

LleHa u pacnpoparka

Ha price tag yka3aHa ueHa,

a sale noMoraeT KynuTb
HY>XHYIO Bellb AeLleBne.
Takune cnoBa 4acTo
BCTPEYaoTCA Ha BUTPUHAX

N B PEKIAMHbIX 0O6BABMEHNAX
Mara3unHOB.

Y10 BUOHO
Ha n3obparkeHumn

MnniocTpaunsa MoXKeT NoKkasaTb
nokynatens B fitting room,
CTOWKM ¢ T-shirts, nonkum

C 0O6yBblO 1 KAaCCOBYIO 30HY. DTO
oenaeTt TeMy HarnagHowu

N MOHATHOW.



Kakue MarasmHbl noan
noceLwlaroT Yyalle Bcero

,El,marpaMMa MOKa3bIBaA€ET, YTO YaCTOTa rnoceweHmnd 3aBNCUT
OoT nNnoBcegHEBHbLIX HOTpe6HOCTeVI n y,EI,O6CTBa MOKYINMKW.

Grocery shops noceLatoT Yallie BCEro, MoToMy 4To

NPOAYKTbl HY>XHbl PErYNAPHO; OOEXAY N TEXHUKY MOKYNatoT
pexke, HoO BbIOMpPaloT BHMMATENIbHEE.

YuebHasa nekcunka no teMe shops and shopping; npuMep ana cpaBHEHUS YacTOTbl MOCELL,EeHNM




Bookshops, toy shops and sports shops

Bookshops

Bookshops npopatoT KHUrK, TeTpanun, C10Bapu M MHOTMAA LWKOJIbHbIE
NPUHAONEXHOCTU. ITO YO0OHOe MecTo aNna y4ebbl U YTEHUS, rOe JIErKo HAaNTU
HY>XHbl€ U30AaHUNSA 1N MUCbMEHHbIE TOBApPbI.

Toy shops

Toy shops npepgnaratot dolls, building sets, board games, puzzles n stuffed
animals. Takne MarasmHbl 0COO6EHHO UHTEPECHbI AEeTAM, MOTOMY YTO TaM MHOIO
APKUX U MOHATHbIX TOBapOB AJ19 UTPbI.

Sports shops

Sports shops npopatoT balls, trainers, tracksuits, helmets n cmoptTnBHOE
obopypoBaHue. 3aecb NokynatT Bewwm anga football, basketball, swimming
n cycling, NMO3TOMY aCCOPTUMEHT CBA3aH C aKTUBHbIM 0O6pPa30M XXU3HW.




OcHoOBHbIe BUAbl MarasanHoB U aHIMIMUMNCKUE Ha3BaHUA TOBAapoOB

Shop type What it sells Key words
Grocery shop food and drinks basket, milk
Clothes shop clothes size, sale
Bookshop books and stationery dictionary, pen
Toy shop toys and games puzzle, blocks
Electronics shop phones and gadgets screen, battery

YuebHaa nekcuka no teMe shops and shopping

Ta6}'ll/ILl,a MoMOraeT 6bICTpO CBA3aTb TUIM Malra3mHa, TOBapbl N MNMOJIE3HYIO Y KaxXgoro Turna MarasmHa cBom dCCOPTUMEHT U CBOM c/i1oBapb, MO3TOMY

NEKCUKY YPOKa. Ha3BaHWe MarasmHa 4YacTo NOMOraeT cpa3y MOHATb, YTO TaM MPOAaloT.




KaK noKynartenb BblbupaeT MmarasmH

CxeMa nokasbiBaeT nocjsiegoBaTe/lIbHOCTb Bbibopa MarasvHa B NnoBcegHEBHOW CUTYaLlUMN.

CpaBHUTb
HasBaTtb shop . P . Bbi6paTb [MpoBepuTb
nex price, quality, u KynuTb TOBap chec .
type . MarasuH receipt
distance




Department stores: 6onblumne
MarasuHbl C OTAE/1aMU

1. OguH MarasmH — MHOro otaesnos

Department store ob6begnHaeT pa3Hbie oTAEeNbI
Mo OOHOWM Kpbillen. 30eCb MOXKHO KyMNUTb o4exay,
06yBb, KOCMETUKY, UTPYLLKM U TOBapbl OJ19 OoMa,
He nepexoas B APYyron MarasuH.

2 [lone3Haa neKcukKa

Ilnqa aTon TeMbl BaxkHbl cnoBa department, escalator,
floor, checkout n customer service. OHn noMoratoT
onuMcbiBaTb 60/blLLOE 30aHME U NYTb NMOKYyMNaTens BHYTPU
NEICEIZER

3. llouyeMy 31O YOob6HO

Takon dbopMaT SKOHOMUT BpeEMS: 3a OJUNH BU3UT MOXKHO
PELNTb HECKOJIbKO 3aa4, CPaBHUTb TOBapbl U Cpasy
OMMIaTUTb NOKYMKU. DTO 0COBEHHO YO0OHO 019 CEMEWN

N 60NbLUNX CMNCKOB.




Electronics shops:
Mara3unHbl TEXHUKU

YT0 npopatoTt

Electronics shops npopgatoT phones, tablets, laptops, headphones,
speakers, chargers u game consoles. 3To MarasmnHbl aa4a TeX, KTO
NLLLET COBPEMEHHbIE YCTPONCTBA A9 Yy4€DbI, 06LLEHNA 1 OTObIXa.

Ba)kHble cnoBa

B aTon TeMe 4yacTto BcTpevatoTcd gadget, device, screen, battery,
keyboard, warranty u repair. 2T choBa noMoralT onuncbIBaTb
TEXHUKY, €€ AeTanm n obcny>XMBaHMe Nocsie NOKynKu.

Kak Bbi6bupatoT TOBap

[TokynaTtenun cpaBHMBAKOT 3KpaH, 6baTapeto, ynobCcTBO U LEHY,
a TaKXKe crpallvBatoT 0 rapaHTUK. B Takmx MarasmHax Ba>KHO
BHMMAaTE/IbHO YMTATb ONMMUCaHUE YCTPOMCTBA U COBETbI NMpoaaBL,a.

Y710 BMOHO Ha n306parkeHunun

Ha nnnoctpaumm MOXKHO NoKa3aTb MOJIKM C KOPOOKaMu,
O0EMOHCTPALUMOHHbIN CTON U MOKyNaTend, KOTOPblN CPaBHMBAET OBa
TenegoHa. ITo XOpoLIo nepenaeT atMocdepy MarasmHa TEXHUKMN.




[TOKYNKKM 3aBUCAT OT TOr0, KakK YaCToO HY>KHbl TOBapbl: ega —
PerynapHo, a KHUMM U UTPYLLUKU — pPexKe, HO Mo Ba>XHbIM
NoBOAaM.

Camas 6onblada gond y food: 3To ToBapbl NepBOW
HeobxogmnmocTn. OcTanbHble FPYMMNbl MOKa3bIBAOT, YTO
Pa3Hble Mara3mHbl HY>KHbl A/19 Pa3HbIX 3a4au.

YTo Halle NMOKYMNnakoT B PA3HbIX
Malra3nHax

YuebHaa nekcuka rno TeMe shops and shopping; ycnoBHble gaHHble Ons obyyeHus
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Kak paboTtaeT online shopping

1. Bbi6bop TOBapa

[ToKkynaTenb OTKPbIBAET CanT
NN NPUNOXKEHWME, CPAaBHMBAET TOBApPbI
n nobaBnaeT Hy>KHbIN BapunaHT B cart.

2. OcbhopmMmneHmne 3akasa

Hy>kHo yKa3aTb address, BbibpaTb cnocob
onnaTtbl U NPOBEPUTb OMMCAHME, Pa3Mep,
ueny un delivery cost.

3. C60opKa 1 pgocTaBKa

MarasunH cobupaeT 3aKas, yrnakoBbIiBaeT
ero n oTnpaBnsgeT 4OMON NOKynaTe o
nnu B pick-up point.

4. Nony4yeHune n npoBepkKa

[Nocne pocTtaBKM NMoKynaTesb npoBepseT
ToBap, a Npv HeobXo0AMMOCTU OCTaBNAET
review, ochopmnsaet refund nnm obmeH.

O

()
—/

()
—/
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[Touemy specialized shops yao6HbI

1. bonbLie Bbi6Opa

B cneunanm3anpoBaHHOM Mara3smHe
BECb aCCOPTMMEHT CBA3aH C OQHOW
TEMOW, MO3TOMY Jierye CpaBHUBATb
Moaenu, uBeTta u ueHbl. [Tokynatenb
OblCTpee HaxoOUT HY>XHbI TOBap
6e3 NMLHEero NoMckKa.

2 [NMomowb npopaBua

CoTpyOHMKKM NyYLle 3HaOT CBOWM
aCCOPTUMEHT U MOTYT MOJACKa3aTb
pa3Mep, MaTepmars, HadHaYeHME
AW MOOXOOALLYIO KHUTY, UFPYLLKY
N CMOPTUBHbBIN MHBEHTapPb. TO
0cobeHHO MoIe3HO NPV NEPBOM
NOKYMKe.

i rlpOCTbIe Ha3BaHUA

Ha3BaHMA TaknX MarasmHoB JIErKO
MOHMMaTb M 3anNoMMHaTb: bookshop,
shoe shop, pet shop, flower shop,
sports shop. OHM NnoMoratoT 6bICTPO
CBA3aTb aHIIMNCKOE C/TOBO

C pea/ibHbIM MECTOM.
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[1noCcbl U MUHYCbI pa3HbIX
TUNOB Mara3vHoOB

Shop type Advantage Best use CpaBHeHME NOKa3bIBAET, YTO KarKablh TUM MarasnHa ygobeH
B CBOeW cuTyaummn. Beibop 3aBUCUT OT LEenm NOKYMKu,

Grocery shop Close to home Daily food shopping BPEMEHUN N KONMMYECTBa HY>XHbIX TOBApOB.

Online shop Large choice Rare or bulky items Hu oaunH Mara3smH He noaxoamT onga Bcero. Yoob6cTBo,
ACCOPTUMEHT 1 cnocob MOKYMNKM onpenensatoT, Kakon

Department store Many goods together Several purchases BapMaHT BblbpaTb B KOHKPETHOW CUTYaLUW.

E>xegHeBHble shopping situations; yuebHaga nekcrka no TeMe shops




KTo paboTaeT B MarasmHe

Cashier

Kaccunp paboTaeT Ha checkout,
NPUHMMAaET onnaTy 1 BblOAET receipt.
IMEHHO OH NOMOraeT 3aBepPLNTb
MOKYMKY ObICTPO U aKKypPaTHO.

Sales assistant

[NpopaBeL,-KOHCYbTaHT MOMOraeT
HaWTW HY>XHbIW pa3Mep, Moaesb
nnu ToBap. OH oTBeYaeT Ha BONPOCHI

M NMOoACKa3bIBaA€ET, UTO JiydLlue Bbl6paTb.

v

Manager

MeHep)kep opraHmnsyet paboTy
MarasunHa, cneguT 3a NopsaaKoM

N pellaeT crnopHble cutyaumun. OT ero
OENCTBUM 3aBUCUT, HACKO/IbKO YO00HO
noKynaTensam.

Security guard

OXpaHHUK creauT 3a 6€30MacHOCTbIO
B TOProBOM 3asie u 'y Bxoga. Ero
3afla4ya — NoMoraTb NOALEPKMBATb
CMOKOMHYIO U 3aLUMLLEHHYIO
06CTaHOBKY.
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[lyTb TOBapa A0 Mara3mHa

HOCJ'Ie,D,OBaTeJ'IbHOCTb MOKa3bIBA€T, KaK TOBap NMpoxoauT OT Npon3BoACTBa A0 NOKYMNKN U NOYEeMY Ba>XHbl XpaHeHWEe, TPaAHCIMNOPT U MapPKUPOBKaA.

dabpurka
> storage Cknapg delivery TpaHcnopT arrival MarasuH display Monka buy lMokynaTtenb
unun ¢pepma

16



Koroa MmarasmHbl CTAaHOBATCA 0COOEeHHO 3aMeTHbIMU

Nepen wKonon

B KOHUe nneTa BUTPUHbI MEHAIOTCA: Ha MOJIKax
NOABMAOTCA PIOK3aKK, TeTpagun, NeHanbl

n Habopbl A9 ypokoB.. [MokynaTtenu
CPaBHMBAOT LBET, pa3Mep U LieHY, a NPOoaaBLbl
nomMoratoT BbibpaTb BCE 419 HOBOIro y4ebHoro
roga.
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I'Ipa3p,HV|qu|e BUTPUHDI

[lepen HoBbIM rogoM v opyrmMmn NpasgHMKaMm
MarasmHbl YKpaLaloT SPKUMK NOCTEPAMU

N CKNOOYHbIMU BbiBeCKaMU. Ha nosikax MOX<HO
YBUAOETb NOAapPOoYHblie Habopbl, OTKPLITKK,
YKpPaLLeHMSA 1 YraKoBOYHYO ByMary, KoTopble
Cpa3y co3aatloT Npa3gHUYHOE HAaCTPOEHME.

Ce30HHbIe NOKYNKU

JleToM valle MLYT CONMHLE3aLWUTHbIE OYKMN,
NNA>XHbIE BELWW U NEFKYIO oaexay,

a B XO/100HOE BpeMA — TENJIble LWanKu

N NepyaTKn. Takme ToBapbl HY>XHbl HE BCcerga,
3aTO B HY>KHbI CE30H OHM CTAaHOBATCHA OYEHb
BoCTpeboBaHHbIMW.




|_|pl/l‘-ll/IHbI Bbl60pa 3aBUCAT OT 3a4a4nN. OJ14 6bICprIX
MOKYTMOK Ba>XHa 61130CTb, a 014 CJTOXKHbIX N peKNX

TOBAPOB — adCCOPTUMEHT N OOCTaBKaA.

Ha nepBoM MecTe CTOAT LeHa U ygobcTBO. DTO NOKAa3bIBAET,
4YTO NOKynaTe/n BCerga CpaBHMBAIOT HE TOJ/IbKO TOBap,
HO M YC/TOBUA MOKYMKMW.

[ToueMy nogu BbIGUPAIOT pa3Hble
Mara3uHbl

YuebHaa mooenb gna ypoka English; ycnoBHble paHHble ona cpaBHeHUS NPUYKMH Bblibopa
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CoBpeMeHHble MarasmHbl ceroaHs

Self-service checkouts

Bo MHOrMx MarasmHax rnokynaTesivn caMy CKaHUPYIOT TOBapbl U OM1avyMBatoT
nx 6e3 oyepegmn. 3To NOMoOraeT ObICTPee 3aBePLUNTb NOKYMKY, 0COBEHHO
eCc/1 TOBapOoOB HEMHOTO.

o 9

o
T

QR-KoAbl 1 3NEeKTPOHHbIE YEeKU

QR-Koabl NO3BONAIT OTKPbITh MHPOPMALMIO O TOBaAPE UMM oMnsaTe, a /TIEKTPOHHbIN
YyeK NPUXoanT Ha TenedoH. Tak yoobHee XpaHUTb JaHHbIe O MOKYIKe.

HocTtaBka u pickup point

3aKasbl U3 UHTEPHETA MOXKHO MOMTY4YNTb AoMa UK 3abpaTb B MyHKTE Bblgauun. Takown
hbopMaT aKOHOMUT BpeMsa 1 genaet shopping 6onee rubkumMm.

Loyalty cards

Kapr| MOCTOAHHOIO NMOoKynartend rnoMoratoT rnoJjtyd4aTb CKUOKN U 6OHYCbI. MarasuHbl

NCMNOoJIb3YKOT UX, YTOObI caesiaTb NOKYrKum BblrogHee " y,uo6Hee 0714 CBOMNX KITMEHTOB.
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Types of shops: what we
learned

MarasunHbl pa3nmMyatroTca No ToBapaM, pa3Mepy M crnocoby MoKymnKwu,
HO BCE€ OHM MOMOratoT NIOAAM peLlaTb NoBcegHeBHble 3aa4n. 3Had

aHIMMNCKME Ha3BaHMA MAara3snHoOB, Jierye roBOpUTb O peaanoF/i HN3HU
N MOKYTKaxX.




