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CHayana nnaH, NoTOM MOKYMnKa: Tak MeHblle OWNBOK U NULIHMUX TparT.




[louemy BbIOOP MecCTa
NMOKYMNKU BaXeH

[IpaBMNbHOE MECTO NOKYMKU BNINAET HE TONIbKO Ha LIEHY,
HO 1 Ha yoo6CTBO, MPOBEPKY KayecTBa 1 Bo3BpaT. OauH
N TOT XKe ToBap MOXET CTOUTb NO-pPa3HOMY, MO3TOMY
Ba)XXHO CpaBHMBATb BapWaHTbl 3apaHee.




3ayem cpaBHMBaATb MeCTa NOKYNoOK

N

YTOo pencTBuTenbHoO
HY>XHO

CHayvana otgoenuTe Hy>XHoe
OT Xenaemoro. ProkK3ak,
00yBb U TeTpagn NoMorarT
y4yebe Kaxkabln AeHb,

a MOJHble Meno4Yn MOXXHO
KYNUTb NO3XKe, eCnin 6roaXeT
NnokKa OrpaHnYyeH.
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I'Oe nonyuyurcs
BbirogHee

CpaBHeHWe MarasvHoB
NOMOraeT yBUAETb pasHuUy
B LileHe, AOoCTaBKe

n kadectBe. IHorga
HeJoporon ToBap B UTore
06X04MNTCA OOPOXKE U3-3a
BO3BpaTa, KOMUCCUn

NN HEYOa4YHOM MOKYMKM.

.3

Kak nsoexartb
uMnynbca

Ecnn nokynaTb TONbKO nocne
CpaBHEHUSA, MeHbLLE LIaHCOB
B3ITb BELWb CNy4YanHo. OTO
OCOOEHHO None3Ho, Korga
BOKPYIr MHOI0 CKMAOK, APKUX
BUTPUH 1 3aMaH4YUBbIX
NpeanoXeHUn.

.4

YTOo 06ABUTDb K LleHe

Ilns nogpocTKka BaXkKHbl ewé
N 6e30NacHOCTb

C NMOHATHbIMM NpaBUNamMm
BOo3BpaTa. Jly4yle BbiOUpaThb
MEeCTO, rAe MOXHO
NpoBepUTb TOBap, 3adaTb
BOMPOCHI U HE OCTaTbCA

C HEHY>XHOW NOKYMKOMN.




OnpegenuTte NOKYNKY

CHa4ana sicHo chopmynmpymTe,
YTO MMEHHO HY>XHO: OgWNH
npegmMeT, Habop UIn 3aMeHa
CTapoun Beln. Yem ToUHee Lenb,
TeM MnpoLlLe He OTBJlIeYbCH

Ha JINLLIHWE BapWUaHThbl.

.3

HNauTte ceb6e Bpems

Ecnu Bellb HY>XHa He CPOYHO,

no6aBbTe €€ B CMUCOK OXKMaaHuA

N BEPHUTECH Mo3Xe. lNay3a
4aCcToO NOMOraeT BblopaTh
yOoadHee U He KYMNUTb C/y4YanHo
nepBoOe rnonasLleecs.

HasHauybTe cymmy

3aTeM 3agaunTe npepgen
pacxodoB M OCTaBbTe
He6onbLOW 3anac Ha AOCTaBKY,
eC/In OHa HY>XHa. Tak nerye
Bbl6paTb nogxoasLiee MecTo

N He BbINTU 3a paMKu GroaykeTa.

[loTpe6GHOCTD,
oroaXXeT U oXXuaaHue



LLIKONIbHbIE
U PaUOHHBbIE
VEICEIZGE

o
bbICTPO U pAgom

Takue MarasuHbl Bblpy4atoT, KOorga nokynka
HY>KHa NPSIMO cenyac: 3aKOHUYNNCH
6aTapenku, 3abblTa pyyka Unm cPoYHO
NoHaao06MICcsa NPOCToM akceccyap. [o Hux
Nerko AoUTU 1 cpasy NpPoBepuUTb ToBap.

®
NMpoBepka 6e3 oXkupaaHus

[1n0C B TOM, 4YTO NpoaaBLy NMpoLle nokasaTtb
npoobnemMy Ha MecTe N 06CcyanuTb 06MeH. JTO
YOOOHO, €C/IN HY>XEH NOHATHbIN KOHTAKT U HET
BPpeMeHU XaaTb AOCTaBKY.

He Bcerpa cambiv BbIroHbIU
BapuUaHT

MwnHycC 06bl4HO B Bbi6OpE U LieHe:
aCCOPTUMEHT MeHbLLUE, a OTAe/IbHble TOBapbI
CTOAAT OOPOXKE, YEM B KPYIMHbIX CETAX.
[ToaTOMY 34€ecChb nydlle 6paTb caMoe
Heobxoaumoe, a He BCE cpaay.




CynepmapkeTbl: yAO6HO U GbICTPO

N

nOKyrIKM 3da OANH BU3UT

CynepmapkeT yoobeH

0151 NTOBCEeAHEBHbIX MENoYEH:
TeTpagHbIX 0B/I0XEK, PYYeK,
OYTbIIOK on4 BOAbI

N MPOCTbIX KOHTENHEpPOB. Bcé
MOXHO KYMWUTb 3a OOMH 3axo[,
BMeCTe C 06blYHbIMU
NpPoayKTaMMm.
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MTonesHble CKUOKu

YacTo 34ech BCTpeyatoTcs
aKLMM Ha Habopbl

N Ce30HHble ToBapbl. ATO
NnoMoraeT C3KOHOMMUTD,

€CJIN HY>XXEH He O4MH
npenMeT, a cCpa3y HeCKOJIbKO
OOMHaKOBbIX BELLEW.

.3

NMoaxoauT
A1 NPOCTOro

O6blYHO aCCOPTUMEHT
OorpaHM4eH, N03TOMY penkue
NN crneunanmampoBaHHble
TOBapbl Nly4ylle UcKaTb

B ApYyrux mecrtax. 3aTo

OS5 MPOCTbIX 3a4au
cynepMapKeT O4aeT CKOPOCTb
N MOHATHbLIN BbIOOP.




CpaBHeHue 6e3 NMLHUX Noe3[0K

B ToproBom LeHTpe yao6HO NponTUCh

MO HECKONbKMM MarasuHam nogpsag u cpasy
CpaBHUTb 6peHabl. MOXHO NPpUMEPUTb ogexay,
NOCMOTpPETb NocaaKy 06yBU U NPOBEPUTD,

Kak Bellb BbIrMaguUT B peallbHOCTU. OTO NOMoraeT
BblOpaTb He NO KapTMHKe, a NOo OLLYLLEHUIO.

KayecTBO BUOHO Cpa3sy

OThenbHoe NpenmyLLLecTBO — BO3MOXHOCTb
OLIEHUTb Ka4yeCcTBO Ha MecTe. BnaHbl TKaHb,
LUBbl, MOJSTHUN N QYPHUTYPA, @ KOHCYNbTAHT
MOXeT 0ObACHUTb COCTaB U yxof,. [1na MHOrux
MOKYMNOK 3TO HagéxHee, YeM AJINHHOoE
onucaHue Ha cauTe.

PUcCK nuUwIHUX TpaTt

Ho 340ecb nerko yBneybca: apkue BUTPUHDI
N 60MbLLIOW BbIOGOP NOATaNKMBAIOT KYMNUTb
oonblle, YeM nnaHupoBanock. [oaTomy
nepen BU3UTOM MOME3HO COCTaBUTb
KOPOTKWU CNNUCOK N 3apaHee 3HaTb OrOOKET.




HeoO6bluHble HaXxo0AKH Egg;ﬁsgg nepen C e KO H n- Xe H n

CeKOoHA-XeH, N SpMapKu

OCOGEHHO MoNe3Hbl, €CNIN HYXeH Mepep onnaToi BaXHO
HeAoporon, HO HEOObIYHbBIV BHUMATE/IbHO OCMOTpPETb TOBap: M ﬂ M a KM
ToBap. 34eCb MOXXHO HaUTuU NpPoBepPUTb pa3mep, 3anax,

OACXKAY, KHUTY, UIPbl U BELLIN COCTOSIHME LUIBOB, MOJTHUM

C UCTOPUNEN, KOTOPBIX HET N KHOMOK. 119 TEXHUKN U Urp

B OObIYHbIX Mara3nHax. HY>XHO y6ep|y|'|'bc;|’ yTo BCé

paboTaeT 6e3 OWnOBOK.

OKOHOMMSA C MPOBEPKOU

Takue mecTta nomMmoraroT
3KOHOMUTb N MEeHblLEe
BblObpacbiBaTb Belun. Ho ygayHas
MOKYrKa BO3MOXHa TOJIbKO
Torga, Korga Tosap
ONENCTBUTENbHO MOAXOAUT

NO COCTOSIHUIO U ero

He NPUOETCS Cpa3y MEHATb.




MapkeTnneucnoil:
LLUMPOKUU BbIOOP

CpaBHeHMe B HECKOJIbKO KJIMKOB bonbLiou Bbl60p U akKumu Y10 HY>XHO nepernpoBepAaATb
MapkeTnnenchl yoo6Hbl, KOraa Hy>Ho 3[ecb Nerko HamTu CKUAKN U pepKue [[NaBHble PUCKMK CBA3aHbl C NoaaenKamu,
ObICTPO CPaBHUTb NMOXOXMe ToBapbl BapWaHTbl, KOTOPbIX HET PAA0M C JOMOM. Pa3HbIM KayecTBOM Y NpoaaBLIOB

N UeHbl. DUnbTpbl MOMOratoT oTo6paThb 9T0 0CO6EHHO MONE3HO, EC/IN HYXXEH N HETOYHbIMU PpoTorpaduamm. NMoatomy
HY>XHbI pa3mep, UBET U CTOUMOCTb, KOHKPETHbIN TOBap U BaXKHO BbIGpPaTb nepep 3aKka3oM CTOUT YMTaTb OMUCAHMUE,
a OT3bIBbl — MOHATb, HACKOMbKO BelLLb N3 6OJIbLLIOIO KONMMYecTBa NpeasoXeHnn. CMOTPETb PENTUHI U NPOBEPATb YC/I0BUSA
noxoya Ha $oTo. BO3BpaTa.
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Ona AucTaHUMOHHBIX MOKYMNOK 3TO
OCO6EeHHO Ba)XHO: eCTb Bpems
OLleHUTb TOBap U yCJ1I0BUSA

14 nHew

OGObIYHO AAETCA Ha OTKa3 OT TOBapa 3akoH PO «O 3awute npas noTpedutenen»,
npu AMCTaHUNOHHOMU MNMOKYIKe cTaTbsa 26.1

BO3BpaTa.




1

eXxemecsiyHoe CriMcaHue HY>XHO
npoBepATb 3apaHee.

OpHa nognucka B Mecsl KaXkeTcs
He6GOoNbLUON, HO UMEHHO
perynsipHblie cnMcaHus yalye
BCEro AenalrT NOKYMNKY Jopoxe,

HeM KaXKeTCHd CHa4alna.

O6006LleHNe NO TUNOBbLIM YCTOBUAM
NOANMUCOYHbIX CEPBUCOB U apeHabl TEXHUKMU.




HaXxe y npogasLa C XOpoLum
PEUTUHIOM MOJIE3HO NPOBEPUTD
HeCKOJIbKO NpU3HaKoB
Hage>XHOCTH, a He A 0BepPSATb

i |

TOJIbKO 3B€34aM U KOPOTKOMY

OornnucaHuio.
OCHOBHDbIX NMPU3HaKa MOMOraroT

6bICTpO OUEeHUTDb NnpoaasBLa. YeKk-n1uCcT NpoBepPKU NpogasLa: OT3bIBbI,
$OTO, CPOKKM OTMNpPaBKN U YCNOBUS BO3BpaTa.




OdnanH v OHJTaUH: YTO CpaBHUBATDb

CpaBHeHUe odnanH- N OHNaNH-
NOKYMOK NOMOraeT yBUAETb

He TONIbKO LEHY, HO N CKPbITblE
YCNOBUS, KOTOPbIE BAUSIIOT

Ha NTOrOBYHO BbIrOAY.

OdnanH ygobHee gns npoBepKU
TOoBapa cpasy, a OHNanH —

ONs1 Bblbopa U CpaBHEHUS LEH;
BbIFrOJIHEE TOT BapUaHT, rae
YyCNoBUSA AOCTaBKM U BO3BpaTa
He YyBeNN4YNBaOT UTOTOBYHO
CYMMY.

CpaBHeHMe YyCNoBUIM MOKYMKM
B PO3HULE U UHTEPHET-
TOprosre.

Kpurepun

[Ipuimepka

ACCOpPTUMEHT

Bo3spar

OrpaHuuyeH

Ha mecte

Het

[Tupe

1o mpaBunam

Y10 Ba)XHO
Pa3smep
Bribop

Cpoku




Kak npoBepuUTb
Ka4yecTBO

U NOAJIMHHOCTDb

®
OnucaHue 6e3 pa3HOYTEHUM

CBepsan pa3mep, COCTaB U KOMMIEKTaLNIO

C onucaHuem ToBapa. Ecnu paHHble
pacnbliBYaTble UM NPOTUBOPEeYaT Apyr
OPYrYy, PUCK OLLUNOKK Bblllie, OCOBEHHO

Npu NOKynKe oaexabl, 06yBMN N aKCeccyapos.

@
®oTO KPYMNHO U YECTHO

CMOTpK Ha ¢poTorpadun c pasHbIX CTOPOH

N KPYMHbIM N1aHOM. XOpPOoLlne CHUMKMU
NOKa3blBaAIOT LUBbI, 3aCTEXKW, IKPaH, APNbIKA
n ppyrue getanu, No KOTopbiM ierye
3aMeTUTb AedeKThl.

NMpusHaku NoANMHHOCTHU

[na TEXHUKKU N BPEeHOO0BbIX BELLEN NPOBEPSN
coBnageHne mMmogenu, cCepumnHbin HoMep,
rapaHTUNHBIN APNbIK N AOKYMEHTHI. Jlto6as
HeCTbIKOBKa — MOBO/ eLle pa3
nepenpoBepuUTb TOBap A0 onnaThbl.




KakKk He nonactbca Ha oOmMaH

Jlornka 6e30macHOM NOKYMNKK: CHavyana npoBepKa naowaaKku 1 npoaasLa, 3aTeM onniarta TONIbKO BHYTPU
3allMLLIEHHOrO cepBuca.




Kak nokynaTb gelleBsie 6e3 JInWHero

CpaBHeHue LUeH

CpaBHuBau LeHY

Y HECKOJIbKMX NPO4aBLOB

N yunuTbiBan gocTtaBky. Hu3kas
LleHa 6e3 NPOBEPKN YCNOBUU
MHorga o6opavymBaeTcs
nepennaTtoun rnocne
opopmMIieHNA 3aKasa.

AKLUU U KYNOHbI

WM KynoHbl 1 akuum,

HO OLlEHMBAW, HY>XXHa NN BELLb
Boobule. Ckngka nonesHa
TONbKO TOrga, Korga tosap
NEencTBUTENIbHO BXOAUT

B CMMCOK NOKYMOK.

LleHa 3a eguHULY

CMOTpU Ha LUeHy 3a eanHULY,
ecnn ToBap npogaeTcs
YMNaKoOBKOW UMM HabopoMm. Tak

npowe NoHATb, YTO BbiroaHeEeE:

60onblUadA ynakoBKa
WU HECKOJIbKO MalieHbKUX.

be3 nuwiHero

[ToKynan TONbKO HY>XXHbIU
pa3Mep U KONMUYeCcTBO.
JIMWHWIM TOBap 3aHMMaeT
MECTO, ObICTPO TEpPAET
LLEHHOCTb U NMepecTaeT ObITb
9KOHOMMUEMW.




Bo3BpaT U rapaHTuUs

4YTO NPOBEPUTDL

N

1. Cpok BO3BpaTa

CHayvana npoBepb CPOK,

B TEYEHME KOTOPOro MOXHO
BEPHYTb TOBap, U y3HaW,
HY>X€EH N1 YyeK. ITU npasuna
OCOOEHHO BaXXHbl

Ons ogexabl, o6yBu

N 3NEKTPOHUKMN.

2

2. CocTosiHMe TOBapa

3aTeM CoxpaHun BUPKHN,
YNaKOBKY U BCE B/IOXEHUSA
B aKKypaTHOM Buae.

Ecnu Belb ncnop4yeHa
nocne NOKYynKW, BEPHYTb
ee OOblYHO CloXHee.

3. NMpaBuna o6mMeHa

[ToTOM cpaBHU ycnosud
obMeHa 1 Bo3BpaTa LeHer.

Y pa3HbIX Mara3mHoB

N NNoLwagoK OHU MOryT
OT/IMYaTbCA, MO3TOMY NyyLle
npo4nTaTh Npasuna

00 onnaThbl.

4. Kypga o6pawjatbcs

HakoHeL, npoBepb, rae

N KakK obpallaTbcA

npu 6pake: B MarasuH,

B MOALEPXKKY UNKU Yepes
3asBKY B JIMYHOM KabuHeTe.
OTO 9KOHOMMUT BpeMS,

eCc/i1 ToOBap He noaoLuern.
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AonoJiHuTeNIibHadA XXN3Hb BELLUU YIKeE
CHUMNXaeT JiMllHUue pacxoabl.

[MoBTOpPHOE UCMOJIb30BaHUE
BeLleu NoMoraet YMeHbLUNTb
oTXoAbl U TPATUTb AEHbIU
pa3ymMmHee. Ecnu npegmMmeT CRyXuT

AoJblle, HOBadA NOKYMNKa MOXeT
nogoXxpaaThb.

oesa npogneHusa cpoka cry>o6bl Belleun
yepes NoBTOPHOE UCMOJSIb30BaHNE U PEMOHT.




KaK BblOpaTb pPHOK3aK

MWHN-KeNC NoKa3bIBaET, Kak BbIBOP MPOXOAUT OT CMNCKa TPEOOBaHUN K CPaBHEHUIO YCITOBUA U UTOTOBOMY
PeLleHUto.




[lokynka 6e3 oLWUo0oK
HayuMHaeTcs C N/1aHa

Xopollas NnoKynka He Ha4YMHaAEeTCHa CO CKUAKN — OHa Ha4YMHaEeTCH
C NOHNMaHWNA, 4TO MMEHHO HY>XHO, CKOJIbKO MO>XXHO MNOTPaTUTb U rae
yCNoBUA NOKYNKU AeUCTBUTENIbHO YOO0OHbI M 6e30MNacHbI.




