fomoBblie
mypnaKkemol:
«3a» U «npomuB»

CpaBHUM yoob6CTBO, CTOMMOCTb
M cBOOOAY BblbOpa B ABYX popMaTax
noes3aKu.




Package tour: Ymo amo
U noyemMy BAXXHO

Package tour o6beaMHAET NepeneT, OTENb U TPAHCHEP
B OOHOM MPEenIOXEHUNN. Takon dopMaT YaCTo BbIBUPAIOT
3a MOHATHYIO LLEHY M MPOCTYO OpraHm3aLunio, a NogpoCTKM ——
BCTPEYAIOT €ro B CEMENMHbIX NOe3Kax, PEKNAaMHbIX ByKeTax

M TEKCTAX O NMyTeLeCcTBUSAX.



MaBHbIE NpeuMylLLecmBA rOMoOBbLIX MYPOB
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MeHbLUe opraHn3auMoOHHbIX NoHATHee utTorosas UeHa MeHbLue pucka omo0oK
3apay CTOMMOCTb Typa 0B6bIYHO TyponepaTtop KoopanHUpyeT
Bce OCHOBHble yCnyru nerye oueHMTb 3apaHee, YeM KJIKOYEBbIE 2Tambl NOE3OKMN,
CObHpaHbl B OHOM MakeTe, CYMMY pPa3pO3HEHHbIX NO3TOMY BEPOATHOCTb
NO3TOMY HE HY>XXHO OTAE/IbHO OPOHMPOBAHWIN. DTO MOMOTraeT HeCOor/lJaCoOBaHHbIX OaT,
MCKaTb OBUNETDI, XXWN1bé NJIAHMPOBATbL 60X eT HenpaBW/bHbIX CTbIKOBOK

N TPAHCMOPT. 3TO OCOBEHHO 6e3 NOCTOAHHOIrO CPaBHEHUS M OPYrmx opraHm3auMoHHbIX
yOOOHO nepen Noe3nkowu, O0ECATKOB BapMaHTOB cHOEeB CTAHOBUTCH HUXKE,
Korga BpeMeHM Ha NoaroToBKy N CKPbITbIX 4OMMAT. OCOHEHHO NpPK NepBoO

HEMHOTIO. noe3fgKe 3a rpaHnLy.




Package tour u caMmocmosimesibHaA
noesgka: cpaBHeHUe = e

CpaBHEeHMe NoKasbIiBaEeT, KaK Mo-
[PA3HOMY pacnpeaensatTcs pacxobl,
BpeEMSA N OTBETCTBEHHOCTb MPW ABYX

d)opMaTax I_IyTeLLIeCTBI/IFI. MapameTtp Package tour CamMocCToATeNbHO
Price one payment variable budget
Time 9KOHOMMUA Aonblie
Flexibility fixed itinerary full freedom
Support central support several providers

TyprakeT BbIUrpbIBAET B yOOOCTBE O606LEeHNE TUMNYHDBIX YCNOBUN TYPUCTUYECKOTO PbIHKA
N MPEeLCcKa3yeMOoCTU, & CaAMOCTOSATE 1bHaY
noesgka — B cBobo4e M TMOKOCTM BblbOpa.



KOHOMUSA BpeMeHU KAK BAXXHblU Mnroc
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BbiCTpbIN Nonck YAO06HO npu cneLuke MeHbLUe Harpys3ku
[OTOBbIV TYp CoKpalwaeT Ecnu noesagka Ha CeMblo

BpeMs Ha nogbop NnaaHUpyeTcs Korgay ceMby Mano
aBMaBUNETOB, OTENS, B KOPOTKWIN CPOK, BpEMEHWM Ha NOArOTOBKY,
TpaHchepa NakKeTHbIN GopMaT OOMH Habop ycnyr

1 CTPaxoBKK. BMecTo OCOBOEHHO NOJIE3EH. NnpoLLe cornacoBaTb,
HECKONbKNX OTAEbHbIX OH NoMoraeT ns3bexaTtb NPOBEPUTL M OMNIATUTD.
peLleHn NLLHEN CyeTbl OTO CHMXKAET
NyTeWweCTBEHHUK N BbICTPEE NEPENTH KONIMYECTBO ObITOBbIX
nosiyyaeT yxe OT MAEN K KOHKPETHbIM N OPraHM3aUMOHHbIX
COOPAHHbIN BapUaHT. OaTaM 1 MapLUpyTYy. BOMNPOCOB nepes

OTbe340M.




MouemMy NnymewecmBeHHUKU Bblbupaom
packagetours =

B " Ypo6ereo [N Mpenckasyemasi CTOMMOCTb OKOHOMWSA BPEMEHN
bIOOP TYpPa HaCTO CBA3aH HEe TOJIbKO .
C LIEHOW, HO U C YKENaHWEeM CHATb ¢ cebs - TMNoppepxka n 6esonacHocTb | BK/IOYEHHbIE YCyTU

HaCTb OPraHnN3alMOHHbIX 3a60T.

JInoypytoT yao6CTBO U MPeacKasyeMoCTb O606WEHHas CTPYKTYPa TUMUYHbIX apryMEeHTOB NOoKynaTenen TypoB
PACXOO0B; OOMNONHUTENbHbIE YCTYTM BaXKHb,
HO OGbIYHO UTPAOT BCMOMOraTEbHYIO POSb.
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AOroBop 06bveanHSAeT OCHOBHbIE
YCNYIry B MOHATHYIO CYMMY

EovHag ueHa noMoraeT 3apaHee OUEHUTb
OOOXKET 1 YMEHbLUAET PUCK HEMNPEOBUOEHHbIX
[PACXoO0B MpPW NOKYIMKe nepeneTa, NpoXrBaHUs
M TpaHcoepa oTaeIbHO.

O606LEHNE TUMUYHBIX YCTOBUIN MAKETHbIX

TYPOB



MaBHbLIE MUHYCbI: MeHblLle CBO6ogbl
U rubkocmu

Cno)xHee MeHSATb NJaHbl

Ecnm xouyeTca cokpaTuTb
noesaky, 0obaBnTb OCTAHOBKY
NN U3MEHUTb MAPLLPYT, YacTo
NPUXOONTCS OOMN/1a4YMBaTh

W MOSTHOCTbIO
nepecMaTpmBaTb OPOHD.

[nsa nobutenen spontaneity
3TO CEPbE3HbIN MUHYC.

OrpaHu4yeHHble aaTbl : MeHbLue BbiGOpa

[lakeTHbIN TYP OObIYHO Tun oteng, BpeMsd nepeneta
npennaraeT PUKCUPOBAHHbIE M MHOIMOA OaXKe COCTaB YyCayr
Bbl/1ETbI YXKE OMnpeneneHbl 3apaHee.
N MPOOOJIHKUTENBHOCTD OTO yOOOHO HE BCEM,
OTAbIXa, MO3TOMY MOACTPOUTL OCOBEHHO TEM, KTO NI06UT
noes3aky nom NMNYHbIN rpapuk CaMOCTOSTENIbHO BbIBUPATH
ObIBAET CJIOXHO. neTanu.
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Kak Bblbupaom Mexgy mypnakemom
U caMmocmosimersibHou noesgkou

Jlornka NpuHATUS peLLIEHUS OCHOBAHA Ha YEeTbIPEX KNOYEBBIX haKTopax: BI0OXKET, LUeNb Noe3akm, KoMopT 1 TMOKOCTb.




PuckKu, CBA3AHHbIE C MYypornepamopom
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MepeHoc peiicos 3aMeHa oTens

lI3MeHeHne BpeMeHM BblsieTa MOXeT Ecnn 3agaBneHHbI oTesb
HapyLWWTb BECb MapLUpyT HeOOCTYyneH, TYPUCTY

N COKPATUTb OTAbIX. [Jaxe npepgsaratoT anbtepHaTmBy. OHa
Npn XopoLleM MjiaHe noesnkun MOXET OKa3aTbCHA HMXKE
nyTeweCTBEHHNKY NMpuxoanTcAd MO YPOBHIO, Aasiblle OT MOopH4
GbICTPO AAANTVPOBATLCA K HOBbIM W NPOCTO He COOTBETCTBOBATD

YCNOBUAM, OXUOAHUAM.
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Cno>xHbin BO3BpaT

YCnoBms OTMEHbI 1M BO3BPaTa HEPEOKO
coaepXaT WTpadbl UM OrpaHNYeHus
MO CPOKaM. ITO OCOBEHHO BaXKHO,
eCnu NiaHbl MOTYT U3MEHUTbLCA 13-3a
y4€6bl, CEMbU MU 300POBbS.
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HeTouHbI gorosop

HesicHble dopMynmMpoBKM
B JOKYMEHTax 4acTO CTaHOBSATCS

MCTOYHMKOM CMOPOB. BaxxHO
3apaHee NpoBepsTb, YTO UMEHHO
BXOOUT B CTOMMOCTb U1 KaKune
YCNyr ONnavnBaroTCs OTAENbHO.

PP P
P PP

Mpo6s1eMbl HagEXHOCTU

B peakunx caydasax noesnka OC/10XXHAEeTCH
OUHAHCOBbLIMK TPYOHOCTAMU KOMMAHU

N CNabow CBA3bIO C NPUHUMALOLLEN
CTOpPOHOW. Torga nogaepykka TypucTa

MOXET OKa3aTbCH H@@;TaT HO 6 TpOI;I.
® %’ ‘& ®




BCero - QU

[MlepBad noe3gka
6e3 NULIHero cTtpecca

YAOOHbIN BapUaHT A1 ceMen NMopaeprkka gns rpynn

U LWWKOJIbHUKOB

CeMbK C 0eTbMM OCOBEHHO LLeHAT
NPencKasyeMOoCTb: MEHbLLE
nepecanok, MOHATHbLIE CPOKM

N MOMOLLb Ha MecTe. Korga
4yemModaHbl, LOKYMEHTb

1N pacnmcaHune cobpaHbl B O4HOM
nJaHe, noesnka NpoxoauT

LLIkoNbHBIM Fpynnam

N OPraHM3oBaHHbIM Noe3aKam
BaXXHO, YTOObI BCE YYACTHWKM
cnegoBasivi O4HOMY CLEHapUIO.
[TaKkeTHbIN TYp ynpoLlaeT
KOOPAMHALMIO, YMEHbLIAET PUCK
NyTaHWLbl N eNaeT MaCcCOBbIN
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| [ng Tex, KTo BnepBble eaeT
. 3aTrpaHuLLy, NakeTHbIN TYpP

. CHWMAaET 4YacCTb BOJIHEHUS:

| MapLPYT Y>Ke NpoayMaH,

. TpaHcoep opraHM3oBaH,

' @ OCHOBHbl€ Liarm MNoHATHbI
1
|

3apaHee. JTO NomoraeT CMOKOWHee 1 On4 B3POCbIX, OTObIX 6olee 6e30MacHbIM

COCPeNOoTOHNTDbCH , . M Ong neTten. , . 1 yNPaBASeMbIM. ,
M He Ha JIOTMCTUKe, a Ha CaMOM - S . N -
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BanaHc nnwocoB U MUHYycoB package tour

. W Package tour B Independent travel
ﬂ,marpaMMa MOKa3bIBaeT, YTO NaKeTHbIN

9
TYP BbIrPbIBAET B NPEACKa3yeMoCTH o
M NOAOEPXKKE, a CaMOCTOATENbHAY
noesgka — B CBOH6OOE MapLLpyTa 7
N TNYHbIX BrieYaTAeHUsX. 5
5
4
3
2
1
0
ience \cE il ience
co quenien Pri safety F\eﬁb\\t‘# Jriue oxperien
Bbi6Op 3aBMCUT OT NPUOPUTETOB: ANst KOMOPTa O606LEeHNE TUMNYHDBIX YCNOBUN TYPUCTUYECKOTO PbIHKA

N KOHTPONA Nnydlwe TyprakeT, 14 rMOKOCTU
N HECTaHOAPTHbIX MJIaHOB — CaMOCTOATE/IbHOE
nyrtewecrtsme.




Korga romoBbill myp ocob6eHHO BbirogeH |

A4 vy A"

[ToKymnKa Typa 3apaHee
OCOOEHHO MoJIe3Ha, Koraa
HanpaB/eEHNA eLe
He pacnpoaaHbl N eCTb
BbIOOP MO OTENSAM, pencam
M gataM. ITO CHMXKaeT
PVCK CNeLKM 1 NoMoraeT
CMNOKOWHO CMIaHMPOBAaTb
NOEe3aKY.

Moy NpunéTe TypucT
NoNy4YyaeT roTOBbIN TpaHCHEP
M MOHATHbBIN MOPALOK
OENCTBUN. DTO OCOOEHHO
YOOOHO B HE3HAKOMOW
CTpaHe, rae BaXKHO BbICTPO
nobpartbcs 0o oTeNs
N 3aCEeNTbCA 6E3 NULLHMNX
NMOVICKOB.

[lepBble Yyacbl Nocne npuesga
NPOXO4dT fierye,
€CJI1 OCHOBHbIE BOMPOCHI YXKe
PeLUeHbl: pasMeLlleHne,
NUTaHME N CBA3b
C npeacraBuTeneM. Takom
CTapPT YMEHbLLAET CTpecc
1 MO3BONSAET Cpa3y HayaTb
OTAbIXaTb.
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Umo BXxogum B mypnakem, a 4Ymo
onjiadyuBaemca omgesnvHo =00 A

KpaTkoe cpaBHeHMe NoMoraeT NOHATb,
OTKy[Oa 6epeTca NToroBas LieHa 1 Kakme

Kateropusa OGbIYHO BK/1HOYEHO YacTo oTAenbHO

) Pacxodbl YaCcTO He BMOHbI B peK/1aMe,
[lepeneTt n otenb ha HeTt
TpaHcdhep n cTpaxoBka YacTo Horpa
DKCKypcumn n barax Het [la

bazoBag LeHa 4acTo I'IOKprBaeT TOJIbKO I'JlaBHbIE
YCIYTH, I'IO3TOMy UTOroOBbIV BIOOXET CTOUT
rnpoBepATb C yLIeTOM A0rJ1at N CKPbITbIX PaCXOoO0B.

TMoBble YCN0BUSA TYPUCTUYECKUX MAKETOB



[ToueMy OgUHAKOBASA L eHa He o3Ha4yYaem
OgUHOKOBOE Ka4yecmBO
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KaTeropusa otens NMuTaHue u pacnosioXXeHue

OOMHaKkoBas CTOMMOCTb Typa He rapaHTrpyeT oAMHAKOBble [laXke Npu cxoxxen LeHe OTabIX MOXET OLYyLLAaTbCA NO-
YCNOBWS NPOXMBaHKS. PasHMLA MOXET CKPbIBATbCS PA3HOMY M13-3a KauyecCTBa NUTaHUA U 6IM30CTU K LEHTPY
B 3B€3QHOCTU OTeNd, YOa/IEHHOCTU OT NAsaxXa, niowanmn ropofa. 9T1 geTanu HanpsaMyto BANGIOT HA KOMGOPT
HOMepa 1 YPOBHE CepBKCa Ha MecCTe. N exxeaHeBHble TPaThl.
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OT3bIBbl U ONUCAHUE CKpbiTass 9KOHOMUS

MapKeTUHroBoe onmncaHme He Bcerga nepeaeT peasibHble Hn3kaga ueHa nHorga o3HavaeT ypesaHHble YCyri

YCNOBUWS, MO3TOMY MONE3HO YNTATb OT3bIBbl TYPUCTOB. OHU NN OOMONHUTENbHbIE MAAaTEX KM HA MecTe. be3 BHMAaTe IbHOU
NOMOTraloT 3aMETUTb HECOOTBETCTBMSA MEX Y KpaCcKBOW NPOBEPKW BbIrOAHOE MPEANTIOXEHNE MOXKET OBEPHYTHCH

I'IpGBGHTaLI,I/Iel;I 7 q)aKTl/l‘—IeCKl/IM YPOBHEM OTAblIXa. JIMWHNMW PaCXOodaMN N Pa304apOBaAHNEM,




Mcuxonoruyeckuu addpeKkm

npegcKkasyemocmu

o1

NOHATHLIN NNAH

Korga oatbl, MapLpyT
N MPOXMBaAHNE
M3BECTHbI 3apaHee,
noesnka
BOCMPUHUMAETCH
CrOKOonHee. HeTkun
NnJaH CHUXaeT
oLlyLleHne
HeonpeneneHHOCTU
M MOMOraeT 3apaHee
NoArOTOBUTb BELLM

N OOKYMEHTHI.

02

MeHbLue noBoaoB
ONs TPEeBOru

[loapOCTKM OCOBEHHO
YYyBCTBYIOT pasHuLLY,
eCnn 3TO nepBay
noesaka 3a rpaHuLy.
[OTOBbLIV TYP YOUpPAET
4aCTb COMHEHUN,
NOTOMY YTO OCHOBHblE
PELUEHUS YIKE
NPUHATDI

1N COrnlacoBaHbl.

03

bonblue owyuieHus
KOHTpoONA

Cnuncok gen, KapTa,
KaneHgapb

N NOATBEPXAEHME
OpOHM co3aatoT
4yBCTBO MNopsaKa.
IMEHHO 3TO aenaet
NoaroTOBKY
NCUXONOrNMYECKUM nerye
1 MO3BONFET 60ObLUE
PagoBaTbCs CaMOMY
NyTELWECTBUIO.




U3 yero ckaagsiBaemcsa umorosas
cmouMoCcmb Noe3gkKu L

" Package tour B Independent travel

Ha nToroByto CyMmy BAIMSIOT HE TOJIbKO 3
OUNETLI U OTENb, HO U TPAaHCHEP,
CTPaXxOBKa, NTaHUNE 1 OOMNOSIHUTE bHbIE 7
YCIYTr, KOTOPbIE NErKO HEAOOLEHUTD 6
3apaHee.
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Y NakeTHOro Typa pacxofibl CObpaHbl B OAHY CyMMY, O606LLEHME TUMOBbIX CTaTEN PACXOAOB MPW MYyTELECTBUSX

NO3TOMY OIOXET NPOLLE KOHTPOIMPOBATD;
Yy CaAMOCTOSATENbHOM Noe3aKM 60/blUe PUCK
HenpeaBnaeHHbIX AoNAaT.




Kpumepuu pasymMHoro Boi6opa

BrogxeT BpeMs Ha noaroToeky OnbIT NyTelwecTBeHHUKa

Ecnn BaxkHa NoHATHas obLuas cyMma, Korga Ha opraHm3auuio noYtu HoBumykaM npotue

TyprnakeT yoobHee: 4YaCTb YCIYT yKe HET BPEeMeHW, TOTOBbIV TYP OPUEHTMPOBATLCS B MAKETHOM
BK/ItoYeHa. [pu rmbkom BloaxeTe 3KOHOMWT CUJIbl 1 U3GaBNAET dopmaTe, rae OCHOBHbIE Laru yxe
camocTosTeNbHas noesfka faeT OT JO/ITUX CPABHEHUI, NpPoAyMaHbl. bosee onbITHble
HObLLE BO3MOXHOCTEN Ecnu NOArOTOBKA HE CreLwuT, TYPUCTDI OObIYHO nyyuie
pacnpenenaTb pacxonbl Mo CBOEMY MOHO CTMOKOMHO COBMPATh CNpPaBAStOTCS C OTAE/bHbIM
YCMOTPEHMUIO, MapLLPYT CAMOMY. BPOHUNPOBAHMEM U NepecaiKaMu,

CocrTaB rpynnbl Hy>xHasa cBo6oaa

- Ecnm xoueTcst HECKOMbKMUX rOPOAO0B, HECTAHAAPTHbIX
st cemen, WKOMbHBIX rpynn 1 NOE310K C AETbMM OCTaHOBOK 1 CBOGOAHOrO rpaduka, CaMoCcTosTe bHas

BaXKHbl KOOpAMHAUMA N edMHbIV M1aH. B Takmx noesgka gaeT 60/1blie NPOoCTpaHCcTBa 4/15 Bblbopa.

Cyyvasix MakeTHbIM Typ NOMoraeT n3bexaTb TypnakeT Nydlie paboTaeT TaM, rae BaXkHa
NyTaHULbl 1 INLLIHUX OPraHM3aLOHHbIX BOMPOCOB, npenckasyemocTb.
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KakK npoBepumb mypnakem nepeg NnoKyrnkou

CxeMma MnokasblBaeT Noc/ie4oBaTEe/IbHOCTb MPOBEPKU: OT HAAEXHOCTY KOMMAHMM OO CKPbITbIX 4OM1aT
1 YCNOBU OTMEHDI.

npoBepkKa €C/un BbIrogHO YTOYHUTb pewleHne
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[omoBbIU Myp: ygoobHo,
ecs/iu BAXXHaA npocmoma

[lakeTHbIN TYP OCOBEHHO MOME3EH, KOrAa HYXHbl ACHbIE pacxXodbl, FOTOBas
opraHmsauma 1 MUHMMYM X/10MOT. HO NPK BbICOKOW LLlEHE U YXECTKUX YCTOBUSAX
Pa3yMHee CpPaBHUTb €ro C CaMOCTOATEIbHOW MOe34KOM.




