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Staying In hotels:
NeKCUKa U peudeBble
cutyauumn pna 10 knacca

nd

OTenb Kak peasibHasa cuTyaumda obL,eHUA Ha aHINTIMNCKOM A3blKe



OTenb B noBcegHEeBHOM aHIMTMNCKOM




OcHoBHaa nekcuka no teMe «OTenb»

YyacTHUKM obuweHus

CnoBa hotel, hostel, guest n receptionist o6o3HauvatoT MecTo,
NOCETUTENSA N COTPYAHWKA CTOWMKWN perncrtpaunmn. 3Tn cnosa
NOMOralT MOHNUMATb, KTO MIMEHHO Y4aCTBYET B Pa3roBOpe U KOMY
afpecoBaH BONPOC nau npocbba.

NpocTpaHcTBO U BewwU

Jlekcunka lobby, elevator, suitcase, key card n Wi-Fi access
onucbiBaeT 06CTaHOBKY OoTeNa 1 NpeaMeTbl, C KOTOPbIMU FOCTb
CTanKmBaeTca cpa3y nocne npuesna. OHa YacTo BCTpeYaeTcs
B 3a[@aHMNAX Ha YTeHUe N aManor.

CepBuc n nutanue

BbiparkeHna housekeeping, room service, breakfast included

n extra charge nokasbIBaloT, KaKMe ycnyru BXoaaT B CTOMMOCTb,
a KaKure onnayvmBatoTcs oTAeNbHO. DTO BaXXHO A/19 NOHUMaHNS
peanbHbIX YCNOBUIN NPOXUBAHUA 1 Blog)KeTa Noe3aKu.

maronbl pencreuna

[Tone3Hble KOHCTPYKUMKM to book a room, to confirm a reservation,
to pay in advance n to ask for a receipt oTpakatoT TMNNYHbIE
nenctemnsa roctsa. OHM HY>KHbl N9 KOPOTKKMX, HO TOYHbIX PENINK
B oTene.

BapunaHTbl HoOMepa

Ha wkonbHOM ypoBHE 0COH6EHHO Ba)XHO pa3nmnyaTb room, suite,
single, double 1 twin. 9T cnoBa NoMoratT NPaBUIbHO BbIOpaTb
pa3MelleHne n nsbexkatb NyTaHMLUbl NPy 6POHNPOBAHUN

NN YTEHUW ONMCAHUA HOMepa.



Tunbl HOMepoB
N YyCNyru B otene

OcHoBHbIe HOMepPa

Single room, double room, twin
room, family room, suite

n apartment-style room
pPa3InyaloTCca No pa3Mepy,
KOMMYEeCTBY MECT 1 YPOBHIO
KoMdopTa. DTN C/I0Ba 4acTo
MCNONb3YOTCA B ONMCAHUN
BapWaHTOB pa3MelleHuns.

Ypo6cTBa ana rocrem

becnnatHbin Wi-Fi, breakfast,
laundry service, airport transfer
n luggage storage nosbiwatoT
yno06CcTBO NPOXKMBaAHUA.

B peknaMHbix TEKCTax MMEHHO
TaKuye ycnyrm 4acto nomoratoT
roCTIo BblbpaTb NoaxoaaLLnA
oTenb.

KpyrnocyrtouHbin cepsuc

Ppas3bl 24-hour reception, room
service 1 gym noKasblIBaloT,
HACKO/IbKO OTe/lb OPUEHTUPOBAH

Ha NOCTOAHHYIO MOAAEPIKKY FOCTEN.
ITU BblipakeHnsa ocobeHHOo
NONe3Hbl MPU YTEHUN CaTOB
6POHMPOBAHNA U TYPUCTUYECKNX
obbaBneHunn.

OTabix 1 pocyr

Swimming pool n gpyrue 30Hbl
oTAblXa 06bIYHO YNOMUHAOTCA

B onMcaHmnax 6onee KOMPOPTHbLIX
oTenen. Takaa NnekcrnkKka NnoMoraeTr
NOHATb, YEM OOWNH BapPUaHT
pa3MeLleHnsa OTNMYaeTCs

OT Apyroro.

CBA3b C peanbHOCTbLIO

NnniocTpaunn ¢ nnaHoM HoMepa,
MKOHKaMM YCAyr N CTONKOM
perncrpaumu oenatT HOBble
cnoBa HarnNaaHbIMU. 3TO
obnervyaeTt 3anoMMHaHMne

N CBA3bIBAET NEKCUKY

C peanbHbIMN NpeaMeTaMu

N 0EeNcTBUAMMN.



CpaBHeHUe KaTeropmmn pasmMelleHus

N UX 0COBEeHHOCTEeN

Ta6}'|l/IL|,a MOKAa3blBAd€ET, KaK TUI OTEJ1Hd CBA3dH C YPOBHEM

cepBuCa, LLeNeBON ayanToOpPUEN N XapaKTEPHOW
NEKCUNKOWN.

YeMm BblLLE KaTeropus, TeM Wnpe Habop ycnyr n Tem
6oraye c/i0Bapb ONMMCaHUSA CepBMICa.

CBO,EI,Ka Mno TUMMYHbIM ONMNCaHNAM KaTeFOpVIl\/JI pa3MelleHnd
B dHINMMOA3bIYHbLIX TYPUCTUHECKUX MaTEPUMaJlaxX.

Tun

BOMKETHbIN OTeNb
XocTten

3L oTtenb

4-5[] oTtenb

basic, affordable

shared room, dormitory
standard service, breakfast

(09 [o]:F:1

simple

shared bathroom

private bathroom

spa,

room service




[lyTb rocts OT NMOUCKa oTend Ao Bble3aa

TUNUYHBIN cueHapuin obLLEeHNA B TOCTUHULE M COOTBETCTBYIOLLME peyeBble OeNCTBUSA

CpaBHUTb

3abpoHupoBaTb Monyuntb 3acenuntbca MpoxunBaHue Monpocutb Bblesp
HOMep noaTBepXAeHne Ha pecenLeH B HOMepe ycnyru n onnarta

N OT3bIBbl




KaK yutatb uHpopMaLmio 0 6poOHNPOBaAHUNU
Ha aHINMTMNCKOM

LleHa u Hanoru ® YcnoBuga oTMeHbI BpemMsa 3ae3pa n Bble3pa

Price per night, taxes included u city tax Free cancellation n non-refundable booking Check-in time n check-out time onpepenstoT,
MOKa3blBalOT, CKOJIbKO AENCTBUTE/IbHO O3Ha4YatloT pa3Hble NpaBu/la U3MEHEHUS Korga MOXXHO 3aceIMTbCA U Koraa
NPUAETCA 3an1aTuTb. Ba)KHO BHUMATENIbHO 6poHK. OQHO CTOBO MOXXET MOJIHOCTbIO Heobxoagmnmo ocBoboauTb HoMep. HapylieHue
YMTaTb, BK/IKOYEHbI /1M HANOMM B UTOrFOBYHO N3MEHUTb BO3MOXXHOCTb OTMEHbI U MOBINATb 3TUX CPOKOB MOXXET MPUBECTU K OXKMOAHUIO
CYMMY U eCTb /I OONONTHUTENbHblIE COOPbI. Ha CTOMMOCTb, MO3TOMY YC/10BUSA HYXKHO NNV OONONHUTENbHOM nnaTe.

NpoBepPATb 3apaHee.

)
OrpaHunyeHus n npaBuna =g Onnara

Pets allowed 1 Non-smoking rooms only @pa3bl No prepayment needed n Pay at the
coobLatoT 0 cneumanbHbIX YCT0BUAX property noMoratoT NOHATb, KOrga BHOCUTCH
NpoXXnBaHUA. Takme dopMyINPOBKU HYXKHO O0EeHbIN. 9To 0COBEHHO Ba*KHO

YMTaTb 0COBEHHO BHMMATENIbHO, MOTOMY YTO 009 nNaaHupoBaHuMa 6ogxkeTa 1 Bbibopa

OHU HaMPSAMYIO BAUAIOT Ha BO3MOXXHOCTb yoobHoro cnocoba onnatbl.
3aceneHuns.




P pa3bl gNa 3aceneHUs Ha pecernwieH

01

CoobwuTb
0 6poHu

Ha4yaTb pa3roBop
MO>XHO hpa3omn |
have a reservation
under the name...
OHa noMoraet
ObICTPO Ha3BaTb
CBOIO 6POHb

N NeEPENTU

K permcrpaumm
6e3 NUWHUX
o0ObACHEeHUM

N HETOBKMX Maya3.

02

NMokas3aTb
DOKYMEHTbI

@Ppa3za Could | have
your ID, please?
3BYYUT BEXKTMBO

n odbmumanbHo. OHa
NOKa3bIBAET, YTO
COTPYAHWUK MPOCUT
OOKYMEHT

0719 NoATBEPKAeHNS
NMNYHOCTU

n opopmMieHmnd
3aces1eHuns.

03

YTOUYHUTDb yCcnoBud

Bo Bpem4
perncrpauunm
NoJs1€3HO CNPOCUTb
What time is
breakfast served?

n ls Wi-Fi free? 21u
BOMPOCHI MOMOratT
Cpa3y MNOHATb
Ba>KHble NMpaBua
NPOXXMBaHUA

N OOCTYMHbIE YCITYT .

04

NMonyuntb KnouY

Could | get a room
key, please?

— ynobHad
pensmnKa, ecim Koy
elle He Bblaanwu

NN HY>KEH
noBTOpHO. B oTBeT
4YacTo C/blWHO Here
Is your key card.

05

[ToHATb Bpemd
Bble3ga

OTBeTbl NepcoHana
Bpoae Your room is
ready, Breakfast is
from 7 to 10 a.m.

n Check-outisat 11
a.m. noMoratoT
ObICTPO
COPUEHTUPOBATbLCS
B pacrnopsagKke oTens.




Y10 yalwe Bcero BbiIbMpaloT roctu B oTene

z Mpw BLIGOPE 0TeNs rocTh 06bIYHO CHavana B Wi-Fi 3asTpak [ KoHauuvoHep
CMOTPAT Ha 6330Bblit KOMJOPT, a 3aTeM — B Uep roposa NN Mospkwil Bbiesn

[NapkoBKa ExenHeBHas ybopka
Ha YO06CTBO PACMONOXKEHUS U OOMNONHUTENbHbIE p B Exen y60p
cepBUCDHI.

[lpropUTETbI TOCTEN MOKA3bIBAIOT, YTO
NPaKTUYHOCTb U OOCTYMHOCTb Ba*KHee

AEKOPATUBHbBIX MPENMYLLECTB.

YuebHaa 0606WEHHAA cXeMa NPUOPUTETOB NMyTELLECTBEHHMNKOB;
6e3 NPMUBA3KN K KOHKPETHOMY OMpPOocCy.




Homep B oTene:
npeaMeThbl
N onnucaTenbHble

a KOMHaTe NpakTuka cpaBHeHUS

K 6a30B0OM NeKCUKe OTHOCATCA z OLHMW U Te e CIOBa MOXKHO

W ; ,
bed, desk, wardrobe, bathroom coyeTaTb No-pa3HoMy: a clean

mirror, towels, lamp, safe, air ! .
conditioner u kettle. 371 cnosa room, a spacious bathroom, a

NOMOraloT TOYHO ONUCLIBATH quiet hotel, a modern desk.

MHTEPbEP W HAaXOANTb HYHbIe DTO pa3BMBaAET NMMOKOCTb peyn

npeaMeTbl B HOMeEpE. N TOYHOCTb ONMNCaHWA.

CnoBsa pnqa onucaHua CBA3b C peanbHOU Noe3aKoun
z [MpunaratenbHble clean, spacious, z YMeHMe Ha3BaTb NpegMeThl

comfortable, quiet, modern, noisy, B HOMepe 1 nogobpaTtb

narrow u bright nossongator nogxopduiee npunaratenbHoe

He NPOCTO Ha3BaTb KOMHaTY, genaet obuleHne B oTene bonee

a OUeHUTb eé KayecTBo. OHU yBepeHHbIM. OcobeHHO 3TO

4acCTO NCNOJb3YIOTCA B YCTHbIX NOIE3HO, ECNIN HY>KHO COOOLWNTD

OTBETAaX N MUCbMEHHbIX 0 nNpob6aemMe 1AM NONPOCUTL

onMcaHnax. 3aMeHY.

Y10 Ba)KHO 3aMeTuUTb

z B 3agaHunax no teme Hepeako
BCTPEYaAIOTCA KNKOY-KapTa,

KOHOMLUMOHEpP, paboynin cton

n 3Hak Do not disturb. Takue
neTanuv NoMorarT NOHUMATb
CUTYyaUUIO B HOMEpPE 1 NPaBUNbHO
OoTBeYaTb Ha BOMPOCHI.




[lpaBuna NpoXmMBaHUA N BEXXNUBOE

KpaTkune npaBuna

B oTenax npaBuna obblYHO
NULYTCA KOPOTKO

n opumuymanbHo: no smoking,
quiet after 10 p.m., keep your
room card with you. Takune
HagMNUCKM NErko NMOHATb U BaKHO
cobnogatb 6e3 NUWHUNX
BOMPOCOB.

AKKYpPaTHOCTb B HOMepe

[lonoTeHua, nocyna n mebenb
OCTaloTCAa B HOMepe,

ecnn agMUHUCTPaLmS

He pa3pelmnna nHave.
AKKypaTHoe obpauleHmne

C UMYLLLECTBOM OTENA CHUXKAET
pPUCK wTpadoB 1 genaet
NPO*KMBaHNE KOMMPOPTHbLIM
ON9A BCEX.

nosepeHue B otene

Be)xxnuseble npocbbbl

[1pn obpauweHnn K nepcoHany
nyduwe ncnonb3oBaThb could

n would: Could you please help
me? Would it be possible to get
another towel? Takne hopmynbl
3BYyYaT YBaXXUTENbHO

M noaxoaaT onga nobown
CUTyauun.

O6uieHne c nepcoHanom

Ha pecenuweH Ba*KHO rOoBOpPUTb
CMNOKOMHO, YETKO U BE3 pe3KMX
dbopmMynnpoBoK. BexxnmBbln TOH
noMoraeT ObICTpee pelnTb
BOMPOC, MONYYUTb HY>KHYIO
MHOPMaLMIO N NPON3BECTU
Xopoulee BneYyaTneHme.,

e e, " ™
-

YBa)keHune K roctam

[ocTaM cnegyeT He WyMeTb

B KOpMaopax, He MewaTb
cocenam n beperxHo
NoSIb30BaTbCHA OOLWMMUM BeLLaMn.
2DTO NOMOraeT NoAAepP*KNBATb
CNOKOMNHYIO aTMocdepy

N MOKa3bIBAET KYNbTypPHOE
noseneHue.

__J



TunnyHble oTenbHbIE NpPaBuia
N UX aHFMUUCKne hopMy/IMPOBKN

MpaBuno dopmMynnupoBKa NocnepgcrtBue
He Kyputb No smoking in rooms LUTpad
TULWIMHA HOYbLIO Quiet hours after 10 p.m. [NpegynpexaeHune

He Tepathb key
card

Keep your key card safe

[MTnaTHag 3amMmeHa

He 6partb
NMYLLIECTBO

Hotel property must stay in
the room

Jonnara

OdomumanbHble HagnNMcK B otesie 0ObIYHO OYEHDb
KOPOTKME, HO codep>KaT TOYHbIE MHCTPYKL U

N BO3MOXXHble MNMocs1ieACTBNA NX HAPYLUEHUNA.

KopoTkne dopMyIMpoBKKM IEFKO 3aNOMHUTD,
a MOHMMaAHWE NMocNnencTBMA MOMOraeT n3bexkaTb

KOHCb}'Il/IKTOB N JIMWHUNX PaCXoOoB.

YuyebHada nogbdbopKa TUMUYHbIX FOCTUHUYHbBIX MPaBUII
Ha aHIMMNCKOM A3blKe

12



DNEKTPOHHbIN AOCTY

Electronic key cards 3awmwiatoT
HOMep OT MOCTOPOHHMUX

M MOMOIraroT KOHTPOJIMPOBATb BXO/M.

[oCTio BaXKHO He nepenaBaTb KapTy
OPYrM NogaM 1 Bcerga XpaHuTb
e€ OTAe/IbHO OT KapToYeK 1 OeHer.

[No>kapHaga curHanusauus

Smoke alarms u fire alarm
npeanynpeXaatT O AbiMe

M ONACHOCTW. [OCTIO HY>KHO
BHMMATE/IbHO YNTaTb emergency
instructions n He rHopupoBaTb
CUIFHaNbl TPEBOMU, AaXKe eC/i OHU
Ka*KyTCAa TOXXHbIMW.

Hab6bnwoaeHne B o6LWMX
30HaX

CCTV in common areas noBblLaEeT
6e30MacHOCTb B KOPMAOOPaX,

y BX04a U B XoJiie. To 0cobeHHOo
Ba>XHO B 60/1bLUMX OTeNnsax, roe
MHOIO rocTen n NnepcoHana.

LleHHOCTM nop, 3awmMTOoNn

[TacnopT, AeHbrn n gpyrmne
valuables nyJwe xpaHutb B safe
nnmn 6patb c cobon. Takomn
NPUBbIYKN JOCTAaTOYHO, YTOObI
YMeHbLWNTb pUckK theft

N HEMPUATHbIX MOTEPb BO BPEMH
noe3aKu.

be3onacHOCTb rocta n Ba>KHble npeaynpexxaeHus

x-) MyTb K BbIXOAyYy

[lepepn 3aceneHmMeM None3Ho
3aMOMHUTb emergency exits

N MPOBEPUTb BAMXKaNLLINM
MapLIpPYyT 3BaKyauunn. 3HaHME
BbIX0/Ja 9KOHOMUT BpeM4

B SKCTPEHHOMN CUTYALUUN N CHUXKAET
NaHUKY.




[luTaHne n gonosIHUTEeNbHbIE YCNTYIU B OTE/Ne

CepBuc no 3anpocy

HekoTopble ycnyrm gocTtynHbl only
on request: room service, laundry
nnu airport shuttle. B onncanmnm
OTeNA TaKMe MYHKTbl MOMOTratoT
NMOHATb, YTO UMEHHO BXOAOUT

B MPOXKMBaAHME, @ 3@ YTO HY>KHO
O0mnJlauymMBaTbh OTOENIbHO.




CToMMOCTb NPOXXUBAHUA N OCHOBHbIE CTaTbW
pacxoaoB

z [narpamma nokasbiBaeT, 4To 6a30Bas LieHa HoMepa 06bIYHO B CroumocTs Homepa Hanoru u city fee

caMas BblCOKasi, HO AOMOTHUTENbHbIE MYHKTbl 3aMETHO B 3astpak [ MnatHeie yenyrv [N Lenosut

MEHAKT NTOIMOBYHO CYMMY. I_Iepe,u, 6pOHl/IpOBaHl/IeM cTonT Late check-out

MPOBEPATb, YTO Yy>Ke BK/It0OUEHO B Tapud.

z [1a)ke HeLOPOroli HOMEpP MOXKET CTaTb LOPOXKE MU3-3a
HaforoB, 4eno3unTa U cepBmcoB. [osHas cToMMOCTb

BUOHA TOJ/IbKO MOC/Ie YTEHUSA YCNTOBU BPOHMPOBAHUA.

YuebHada cxeMa CTPYKTYpPbl pacxonoB npmv 6poHMpoBaHUM OTENS;
3HAYEeHMA YCIOBHbIE, A1 HAarnagHoCTuH




Yactblie npo6seMbl n cnocobbl nx 0603HaUYEeHUS
Ha aHITIMNCKOM

01

LLlyM B HOMepe

If the room is too noisy,
It is better to speak
politely and explain
the problem clearly.
Mo>XHO cka3aTb: The
problem is that the
room iIs too noisy at
night.

02

[Mpo6nembl c Wi-Fi

When the Wi-Fi is not
working, use simple
and direct language. A
useful phrase is: Could
you help me? The
Internet connection In
my room Is not
working.

03

Henonapku
B KOMHaTe

If the air conditioner is
broken or the shower
has no hot water,
describe only one issue
at a time. This makes it
easier for reception to
respond quickly.

04 05

OwnbkKmn B 6poHN HepeweHHas

If the booking details cUTyaln

are wrong, check the After explaining the
confirmation and Issue, ask for a solution
mention the exact and repeat the result
difference. A clear to make sure you
sentence is: | would understood it correctly.
like to change my room This is a practical habit
because the booking for real travel
iInformation is incorrect. sjtuations.




ANroputM gencTteBmn npu npobdbneme
B oTe/Nie

CTaH,EI,apTHaFI MnocenoBaTeE/IbHOCTb o6pau_|,eHV|$| B roctmHMue. oT 3aMeyd4YaHun4d I'IpO6J'IeMbI 00 noagrBepXaeHnmd peeHnA.

Mpobnema O6paTtuthbCA BexnmBo Monpocutb MopTBEPOUTD CoxpaHuTb
€CIN HY>XXHO C,El,eJ'IaTb (])OTO panee 3aTem nony4nTb COXPaHUTb
3amMeveHa O6GBACHUTb pelleHne pesynbtaT

Ha pecernweH coobLeHNe




Ilnanorun B otene: rotoBble peyvyeBble MOAEeNN
ona 10 knacca

01

CBo60oaHbIN
HoMep

CHadvana Ba>kHO
BEXK/IMBO CMPOCUTb
O Ha/TM4YMMN MECT:
Excuse me, do you
have any rooms
available? Takas
dbpa3a nomoraer
Ha4yaTb PAa3roBoOp
CMOKOWHO

N nogxoguT

ona nobon CToMKU
perncrpauumn.

02

BpeMs 3aBTpakKa

YT06bl YTOUYHUTD
pacnmucaHme, MoOXXHo
cnpocutb: What
time is breakfast
served? 2ToT
BOMPOC NOJIe3EH,
Korga Hy>HOo
CM1aHMpPOBATb YTPO
N He ono3agaTb
ERERY
ob6cny>XmBaHuUS.

03

IHononHutenbHoe
nonoTeHue

Ecnn B HoMepe
Yero-To He XBaTaeT,
NCMONb3yunTe
NPOCTYIO NPOCLOY:
Could | have an
extra towel, please?
BexxnuBoe
obpalleHumne
NOBbILIAET LWaHC
NOTYyYNTb NOMOLLb
ObICTPO

n 6e3 HeJopa3yMeHu

.

04

CoobuweHue
O Henonapgke

[Mpn npobneme
Nnydlle roBopuUTb
TOYHO: I'm sorry, but
the shower is not
working properly.
[locne 3Toro MoXKHo
0o06aBUTb NPoOCLOY:
Could you help me,
please?

05

Kak npounTtun
K BbIXo4y

Korga Hy>XHO HanTu
ANAT UM BbIXOA,
3agaunTe NPAMon
Bonpoc: Could you
tell me where the
lift is? KpaTkun
OTBET

n 6narogapHoOCTb
nenatoT gmanor
eCTeCTBEHHbIM

N FTPAMOTHbIM.

18



MUHMN-4YeK-TUCT NyTelleCcTBEHHMKA nepen

3dCeJiIecHNEM

[lepepn, pervcTpaumein noe3Ho NoAroToBUTb
OOKYMEHTbI, Crocobbl onsiaTbl U KOHTaKTHble AaHHble

oTend, 4YtTobbl He TEPATb BPEMA Ha pecerileH.

Ecnu Hy>KHble Belln cobpaHbl 3apaHee, permcrpaums

NPOXOoaAUuT BbiCTpee, a PUCK CTPEecca U 3afepKeK

3dMETHO CHNMXaETCH.

YyebHblV YeK-NUCT A9 noe3aKuM U 3acesieHnda B oTeslb

Macnopt/ID [MoaTBepXxaeHne NMYHOCTU identification
BpoHb [MoaTBepXxaeHne 3aKkasa proof of booking

BaHKoBcKas kapTa

TenedoHHbIN 3apAaHNK 3apsiaka ycTtpoicTea device charging

19



TeMa ocBoOeHa:
yBepeHHoe
obLleHue B oTene

YuyeHunKk 10 knacca MoXKeT MOHATb
ob6baBneHusa, 3abpoHMpoBaTb HOMEP,
BEXK/IMBO 0O6PATUTbCA Ha pecerLeH

N coobLWMTb 0 NpobnemMe. 3TN HAaBbIKM AenatoT

noes3aKy criokomHee, besonacHee M HAMHOIO
npaKkTUYHee.




