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IEHEIL

Bbibop rmga — OCHOBA YCMNELIHOro 1 no3HaBaTe/IbHOIo Typa
no Okcohopay.



Okcodopa: ropoa ¢ 6oratom ucCtopmem m
KYNbTYPOW

Okchopa — APEBHUM YHUBEPCUTETCKUWN ropoL, C
BreY4aTNaroLWeEN apXUTEKTYPOU U YHUKANTbHbIM
ob6pa3oBaTeNbHbIM HaceameMm. Ero exxerogHo noceLlatoT

MUWNNMOHbBbI TYPUCTOB, 3aMHTEPECOBaHHbIX B HayKe, TnuTepaType U
TpaanLLMax.




JocToBepHaa U
CTPYKTYpPUpOBaHHaA
nHPopMauus

[MpodeccroHanbHble rnabl
NpenocTaBnaoT NpoBepeHHble GaKTbl
M MOOPOOHO BbICTPAaMBAIOT PACCKas,
YTOObI 0O6EecneYmTb NoJSIHOoE
MOHMMaHWE TEMbIl SKCKYPCUN.

MHTepaKTUBHbIN noaxoa K
ayantTopum

OnbITHbIE 3KCKYPCOBOAbI MPUMEHSAIOT
MeToAbl BOBeYeHUd, aganTunpys
Paccka3 noja BO3pacT M MHTepPeCH
LLIKONTbHUMKOB, MoaAep»XmBas nx
aKTUBHOE y4acTue.

my6okoe
o6pasoBaTesibHoOe
BO3EeNCTBUE

[TpMMepbl MOKa3bIBAOT, KaK
Ka4yeCTBeHHOe COMpPOoBOXaeHMe
MOMOraeT y4yallnMcsa YCBOUTDb
CITOXHbIM MaTepuan 4epes >XMBoe
obLeHne n obcyxxaeHma.




CTyOeHTbl YHMBEPCUTETA, KOTOPbIe
JInueH3npoBaHHble NpodeccrnoHanbl ¢ YacTHble ruabl-nodutenu, $ y
c y OenaTca akTyasibHOM MHPOopMaLMen m
NoOTBEPXXOEHHOW akKpeauTaumem m npennaratolme aBTOPCKME SKCKYPCUK, y
MHCaNOEePCKUMKM OeTanaMm, HO
MYyOOKUMU 3HAHUAMU UCTOPUN U HO 3a4acTyto 6e3 popManbHOro

OrpaHMNYEHbI B MPOPpECCMOHANBbHOM
KYNbTypbl ropoaa. 06pa3oBaHUA U IMLLEH3UN.
MOAroTOBKE.




Kputepun

NMpodeccuoHanbHbIN
rma

JTiobutenbCcKumn
rma

CtyneHT-rua

JTnueH3nda

Blue/Green Badge

OTcyTCcTBYET

OTcyTCcTBYET

CtonmMocTb (£/
yac)

Bbicokaga

Hun3kaga

CpenHasa

YpoBeHb
3HaHMI

[My6oKmnn

OrpaHN4YeHHbIN

XopoLwwmnm o6
YHUBEPCUTETCKOM >KM3HU

OT3bIBbI

[ToNnoOYUTenbHbIE

[MpoTuBOpPEYnBbIE

[TonoXkuTenbHble cpeaun
MOJ100EXU

TripAdvisor, AccoLmauma aKCKypcoBogoB BenmkobpuTaHmm

Ta6m/||_La MNOKa3blBAa€T OCHOBHbIE
Pa3JTNM4YUNA MO JIMUeH3nN, CTOMMOCTN,
SHAHNAM N OT3blBaM
nyreweCreBeHHMKOB.

[MpodeccrnoHanbHble rnabl TNONPYIOT
MO Ka4yecTBY M OT3blBaM, CTYOEHTb
XOPOLUM 19 MOMOAEXMN, NtobUTenm
MeHee HaOeXXHbl.




Tpe6oBaHUA K AOKYMEHTaM M
NMNLUEH3NPOBAHUIO DKCKYpPCOBOAOB

® /149 paboTbl opmuManbHbIM riMaoM B Okchopae TpedbyeTcH
Hanndme nnueHsnm Blue Badge mnnm Green Badge ot

NHCTUTYTa TYPUCTUHYECKOIO rMMAanpoBaHMNA
BenmkobputaHmn.

® JlnueH3na rapaHTUpyeT NpodeccroHaIn3m,
OTBETCTBEHHOCTb W cobnoaeHme cTaHaapToB
6e30MacHOCTU, CHUXKAA PUCKKM MPU Bbibope rmaa.




O6pa3oBaHMe U KBaNTMPUKaLIUA SKCKYPCOBOAOB

MHoOrme NpoxoaaTt cneunanmM3npoBaHHoOe obyyeHme no
NCTOPUW, KYNbType U apxmTeKkType Okchopaa, a TakKe
MeToOMKM NpoBeaeHMa 06pa3oBaTebHbIX SKCKYPCUN.

BONbLUMHCTBO MMELIOT BbICLLEE r'YMaHWTaApPHOE TN
JTIMHIBUNCTNYHECKOE o6pa3OBa|—|1/|e, YTO MoBblLLaAET
KaydeCTBO l/lHd)OpMaLI,l/ll/l N KOMMYHNKaUNN.

Ba)XHbIM a1eMeHTOM aBnigaeTca cepTudumkaTt MHCTUTYTa
TYPUCTUYECKOTOo rTMOnpPoBaHMa, MOATBEPXKOAOLLINM
npodeccrMoHanbHOCTb.

[JononHuTenbHble KypPCbl MO PaboTe C MOMOOEXKbIO
CNocobCTBYIOT 2dPeKTUBHOM aganTaLlmm MaTepPUanoB U
MHTEPAKTUBHOCTMW.



NMonynapHOCTb r'mMAoOB MO OT3biBaM Ha

TripAdvisor

TripAdvisor, gaHHble Ha 2024 rof,

[JaHHble OTPaXkatoT BbICOKNI YPOBEHb
noBepuda K npodeccmoHanbHbiM rnay
cpenun TYPUCTOB Pa3HbIX BO3PAaCTOB.

YeM BblLLe KBaﬂl/ICIDl/IKaLI,l/IFl r’naa, TeémM
ooriee NonoXKmMTesribHble OT3bIBbl U

NOANIbHOCTb MOCETUTENEN SKCKYPCUMN.




JinTepaTypHble Typbl

DKCKYPCUU, MOCBALLEHHDbIE
nereHgapHbIM NMcaTenam
Okcdopaa, BKAoYaa TonKMHa U
Kapponna, pacKpbiBatoT
NCTOPUYECKUMI KOHTEKCT U
TBOPYECTBO.

isi

KnHemartorpadpumyeckue
MapLIpyTbl

DKCKYPCUKM MO 3HAKOBbLIM
nokaumam eumnbmMoB «[lappu
[ToTTep» MO3BONAKOT YBUOETb
MeCTa CbeMOK U Y3HaTb O
KMHOMPOMN3BOACTBE.

-
AL

APXUTEKTYPHbIE U
Hay4Hble NporpamMmMmbl

TeMaTUyeckme aKCKypCcum
aHaANTN3UNPYIOT YHUKaNbHbIE
30aHMa 1 Bknag Okcdopoa B
HayKy M obpa3oBaHMe.

OKCKYPCUUN-UTPbI U KBECTbI

MIHTEepaKTUBHbIE MPOrpaMMbl C
330aHNAMU U 3aragKamu
CTUMYMPYIOT MHTEPEC U
VAyYLLatoOT 3aNoMMHaHMe
MHPOPMALIMK Y LLUKOMbHUKOB.



CpaBHUTEJ/IbHbIN aHANIU3 CTOUMOCTU YyCNyr

rMuanoB

Tabnumua oTpaXxaeT cpeaHue pacLeHKU
MO KAaTeropmsam rmaoBs, y4nTbiBad
dopMaT 1 KBaNMPUKaLLUIO.

LleHa 3aBUCUT OT ONbITa, MTNLEH3UNM U
dopMaTa Typa; NpoPeccroHasbl

0OpoOXKe, HO NpeasiaratoT 6onblue
BO3MOYXHOCTEW.

KaTeropus CtoumMocTb (£/4ac)
[MpodeccmoHan 50-90

CTtyOeHT 25-40

JTrobutenb 15-30

CanTbl 6POHMPOBAHUSA M arperaTopbl aKCKypcum, 2024
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HA3blKOBaA KOMMNEeTeHLUUA: PpOJib MHOIMOA3bIYHbIX
rMAoB AJ19 WKOJIbHbIX rpynrn

MHoros3sbidHble rnabl B OKcpopae
BMaOeroT aHIMNUNCKUNM, PYCCKNM,
PPaHLY3CKNM, HEMELKNM, MCMNAHCKUM U
NTaTbAHCKUM A3blKaMK, obecnedymBagd
TOYHYIO M MOHATHYIO Mogady Matepuana
019 Pa3/INYHbIX LUKOJTbHbIX FRYMM.

DKCKYPCUM HA POAHOM A3blke
LLIKOJSTbHMKOB CMOCOOCTBYIOT NydlleMy
YCBOEHUIO MHPOPMAaLUMM N aKTUBHOMY
BOBJIEYEHUNIO, OCOOEHHO A/19 YYEHUNKOB
CO CpeaHMM YPOBHEM aHIMMMNCKOTO.

BO3MOXXHOCTb COMPOBOXOEHWA Ha OBYX
A3blKaX COYETAET N3YUYEHUME QHTTIMNCKOTO
C NOOOEPXKOWM POOHOIro A3blKa,
CTUMYINMPYSA A3bIKOBYIO MPAaKTUKY U
MNoOBbILLIAs 06pa3oBaTeSIbHYIO LLEHHOCTb

Typa.

1



1.

OT3bIBbl Ha TripAdvisor, Google Maps n
creunanm3mnpoBaHHbIX GOpyMax NMOMOratoT
onpenennTb NpopeccnoHanmnM rmaa, ero
MNYHKTYabHOCTb M YMeHMne obLwaTbca C
NoOpoCTKaMu. NMNonb3oBaTeNTbCKME OLEHKM
OTPAXKAOT KAYeCTBO KCKYPCUW.

BbICOKMWN PEUTUHT 3a4aCTYHO CBA3aH C
MHOVBUMAOYAMbHbIM MOOAXOO0OM 3KCKYpPCOBOOa,
MHTEepeCHbIMM PaKTaMmM 1M 06pa3oBaTENbHOMN
COCTaBNdOWEN, UTO GOPMUPYET AOBEPUE U
MPUBNEKATENbHOCTb 19 LUKOMbHbIX FRYMM.




[TocnepoBaTe/IbHbIN ANIFTOPUTM Bbl6Opa rmaa
AN LUKOJIbHOU 3KCKYPCUM

PekoMeHaauuu u aTanbl Bbl60pa Ha OCHOBE€ NMPaKTN4YeCKOro onbiTa Uu CtTaHAaApPTOB

[Nounck Yyet AHanus OueHka
NNLEH3NPOBAHHbIX U S13bIKOBbIX OT3bIBOB U npeanaraemMbix
KBannuLMpOBaHHbIX npeanoyYTeHumn PENTUHIOB MapLpyToB U

yyalmxcs 39KCKYpCOBOAOB nporpamMmm

Onpepenexue ®opmupoBaHme

uenen n 3apad oroaXxXeTa
3KCKypCUn rpynnbi

MoareepxaeHue
neranbHOCTU U
OpOHMpOBaHNE

13



MHAMBUAYabHbIX NoaAxXxoa U apanTauus
MapLlipyTa nopa WKOJIbHUKOB

e ™
DKCKYPCOBO[, Y4YUTbIBAET BO3PACTHYIO rpynny, ocobble
MHTEPECHl N PN3NYECKME BOSMOXHOCTU LLIKOSTbHUNKOB,
co3aBasd KOMPOPTHYIO N 3PPEKTUBHYIO
obpa3oBaTeNibHYO cpeny.
\_ J
4 ™
BKNtouYeHMe MHTEPAKTUBHbBIX ANCKYCCUW 1 HOTOMay3
CTUMYSTMPYET aKTUBHOE MbILUTEHUNE N NOOOEPKMNBAET
MOTMBALNIO BO BPEMS SKCKYPCUMN.
\_ J

e D
[MpuMeHeHre afanTUPOBaHHbIX 3adaHNIN U
06pa3oBaTE/IbHbIX KBECTOB MO3BONAET LUKObHUKaM
nydlle BOBMEeYbCa M YCBOUTb MaTepuman BO BpeMs
SKCKYPCUW.
- Y,
~ R
Icnonb3oBaHMe 2/1EMEHTOB aHITTMNCKOIO A3blKa B
MNPaKTUYECKMX 3a0aHNAaX MoMoraeT rapPMOHUYHO
coyeTaTb N3yYeHuMe a3blKa C Mo3HaBaTEIbHbIM
MPOL,EeCCOoM.
\ Y
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'mabl-ctypaeHTbl OKchopaa: NAocbl U MUHYCDHI
AN Knacca

4 N

NMpeumyLlecTBa CTYOEHTOB-rMa0B

CTyoeHTbl NpeanaratoT akTyallbHbIA B3MM4a4 Ha
YHUBEPCUTET, BNaOerOT XXMBbIM MOBCEAHEBHbIM
AHIMMNCKUM U BeayT HedopManbHoe obLeHue. X ycnyrm
CTOAT AEeLLUEBNE, YTO NO3BOJIAET COKOHOMUTDL MpPU
OpraHm3aLmm LLKOSMbI.

Orpan-leH Nd rujoB-CtyaAeHToOB

OTcyTCcTBUME OPULIMANIBHOM NMNLEH3UKM N MeHee rnyboKoe
MCTOPUYECKOE 3HaHMeE OrPaHMYMBaOT KaYeCTBO U
TEMaTUKY KCKYpPCUIK. He Bcerga BO3MOXXHO
YOOBTIETBOPUTb 3aMPOChI, TpebyoLlme
cneunanm3anpoBaHHbIX 3HAHUN,




NMpenMyLllecTBa y4acTusa B oPULIMANIbHbIX
3KCKYpCUaAX YHUBEPCUTETA

-

N [ N\
OdunumanbHblie Typbl MPeaoCcTaBNatoT [MpodeccrmoHanbHblie rnabl JononHnTENbHO OPraHM3YOTCS
OOCTYM B 3aKPbITble KONMeOyXn U obecneymBatoT TOYHOCTb MHPOPMaLUU U daKyNbTaTUBHbIE MEPONPUATUA U MUHN-
MCTOpUYECKMe 3albl, PacKpbiBaga cobnogeHmMe CTaHOapPToB 6e30MacHOCTM neKuumm, noBblLlatoLme
aKageMumyeckme Tpagmumm n KynbTypHoe MPW BbICOKOM YPOBHE 06CY>KMBaHMA o6pa3oBaTesbHbIM 3PEPEKT LLKOSTbHbIX
Hacneoune Okcdopaa. YYACTHUMKOB. SKCKYPCUI.

/L J
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CTeneHb yAOBNEeTBOPEHHOCTU SKCKYPCUEUn no
KaTeropyam rmaos

BblicOkOe Ka4eCcTBO 3HAHUM 1 Nogadn y

NpoPeCcCMOHaNOB HAMPAMYO MOBbLILLAET
YOOBNETBOPEHHOCTb LLIKOMbHUKOB U MNX
poouTeneun.

YpoBeHb NOArOTOBKM 3KCKYPCOBOOA
KoppenmpyeT c ob6pa3oBaTeslbHbIM U
SMOLUMOHaIbHbIM OMbITOM Y4aCTHUKOB
LLIKOMbHbIX FPYMNM.

NccnegoBaHMe yOooBNeTBOPEHHOCTU, 2023




Bbi6op MO caMoM HU3KOW LieHe 6e3 y4éTa IrHOpUMpoOBaHME NPOBEPKU NIMLLEH3NN U HeyuTéHHble A3bIKOBble MOTPEOBHOCTU U
KBaJIMPUKaLMM YacTo MPUBOAUT K peasibHbIX OT3bIBOB MOBbILLUAET PUCK BO3pPaCTHble OCOBEHHOCTU MOTIyT
M/TOXOM OpraHn3aLmm 1 cCoaepXKaHuto obpaleHna K HenpodecCcnoHalTibHbIM Bbl3BaTb HEMOHWMAHWNE N CHU3UTD
SKCKYpPCUW. rmaoy. y4eOHbIN 2P PEKT IKCKYPCUW.




OcCHOBHbIe cepBUCHI AN{ Bbl60pa rmaosB

[MonynapHble nnatdopMbl Get Your Guide, Viator m
opumLManbHblE CaNTbl KONeOyXen nNpenoCcTaBnaoT QUIBTPDI

Mo A3blKaM, TMUEH3NAM N TEMATUKE, YTTPOLLUAH I'IO,EI,60p
OonTnMalJibHOIro rnaa.

Ypo6c¢cTBa v rapaHTUM NpyU 6poOHNPOBaAHUN

CepBl/ICbI BKJ/TFOYHAKOT OT3bIBbl, NrApPaHTNI BO3BPaATa CpedcCciB 1
KOHTaKTHYIO l/IHd)OpMaLI,l/II-O, 4TO obecnedymBaeT

MPO3PaYHOCTb M 6E€30MAaCHOCTb MPW MNIAaHNPOBAHNI
LLIKOMTbHbIX SKCKYPCU I,




Kno4yeBble peKoOMeHaauumm

Nno Bbi6Oopy naeanbHOro
rmaa ang LKonbl

BbibmpanTe NMLUEH3MPOBAHHOIO raa € OnbITOM pPaboTbl CO
LLIKOJTbBHUKAMW, 3HAHMEM A3bIKOB M MOJTOXUTENbHbIMU
OT3blIBAMW — 3TO rapaHTUpyeT 0b6pa3oBaTeSibHbIM yCreX U
NMHTEPEC K N3YYEHUIO aHTTTMMNCKOTO.



